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29. (Previously Presented) The method in claim 26, wherein the timing of when said push 
signal is sent to said catalog is dependent only upon said quantities in said capacity buckets. 

30. (Previously Presented) The method in claim 26, wherein said catalog comprises an online 
catalog connected to said capacity scheduling system via a network. 

3 1 . (Previously Presented) A method of pushing changes in product shipment dates to a 
catalog comprising: 

sending an original availability date for products to said catalog; 

maintaining a capacity scheduling system that utilizes a series of capacity buckets to 
represent said product shipment dates, wherein each capacity bucket represents an additional 
shipment delay period and wherein said maintaining includes decreasing quantities in said 
capacity buckets as orders for said products are places; and 

sending a push signal to said catalog when a capacity bucket of a product reaches a 
specified level; 

wherein said push signal includes a revised availability date for said product in said 

catalog; 

wherein said revised availability date is different than said original availability date by 
said shipment delay period; 



wherein the timing of when said push signal is sent to said catalog is dependent only 



upon 
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> Relevant prior art found, search results used as follows: 

□ 102 rejection 

□ 1'03 rejection 

□ Cited as being of interest. 

* - 

□ Helped examiner better understand the invention. : ~~ ■ - - 

□ Helped examiner better understand the state of the art in their technology. 

Types of relevant prior art found: 

□ Foreign Patent(s) 

□ Non-Patent Literature 

(journal articles, conference proceedings, new product announcements etc.) 

> Relevant prior art 1 not found: 

□ Results verified the Jack of relevant prior art (helped determine patentability). 

□ Results were not useful in determining patentability or understanding the invention. 



Comments: 




Set Items Description 

„ SI 9624055 CHANG? OR ADJUST? OR SYNC? OR UPDAT? OR UP ( ) (DATE? OR DATI- 
NG) OR MODIF? OR ALTER??? 

52 5369854 CATALOG? OR INVENTORY OR DATABASE OR FILE? ? 

53 13575759 DATE? ? OR TIME OR PERIOD OR TIMING 

54 4356955 SCHEDUL? OR SHIPPING OR SHIP? ? OR SHIPMENT 

55 96 CAPACITY () BUCKET? ? 

56 821949 S1(7N)S3 

57 7 S6 AND S5 

58 1 S5(S)S2 

59 7 S5(S)S4 

510 7 S9 NOT S7 

511 79445 S6(S)S2 

512 2259 S11(15N)S4 

513 522 S12 (20N) (AVAILAB? OR PRODUCT? ?) 

514 2786 . S6 (S) CATALOG? 

515 168 S14(25N)S4 

516 136 S15 NOT PY>2001 

517 125 S16 NOT PD=20010705 : 20051027 

518 83 RD (unique items) 

File 9:Business & Industry (R) Jul/1994 -2005/Oct 26 



(c) 2005 The Gale Group 
File 15:ABl/lnform(R) 1971-2 005/Oct 26 

(c) 2005 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2005/Oct 26 

(c) 2 005 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2005/Oct 27 

(c)2005 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983 -2005/Oct 26 

(c) 2005 The Gale Group 
File 621:Gale Group New Prod . Annou . (R) 1985-2005/Oct 27 

(c) 2005 The Gale Group 
File 636:Gale Group Newsletter DB(TM) 1987 -2005/Oct 26 

(c) 2 005 The Gale Group 
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18/3, K/l (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

02291448 Supplier Number: 25882533 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Real Goods in $1 million cost-cutting guest 

(Real Goods Trading Co to cut costs by outsourcing e-commerce, testing les 
expensive catalog and parcel shipping methods and shifting 40% of its 
shipments from TTPS to the Airborne At Home service) 

Catalog Age, v 17, n 12, p 16 
November 2000 

DOCUMENT TYPE: Journal ISSN: 0740-3119 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 37 8 

TEXT: 

...the coming year, the company opted to outsource its e-commerce 
responsibilities, test less expensive catalog and parcel shipping 
methods, and most notably, accept the voluntary resignation of president 
Mark Swedlund and chief financial... 



18/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9 eBusiness & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01873 978 Supplier Number: 24688161 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Look Smart Searches For Female Users 

(LookSmart is an Internet search engine service that is planning to launch 
an initial public offering through Goldman Sachs) 

The IPO Reporter, p N/A 
June. 21, 1999 

DOCUMENT TYPE: Newsletter ISSN: 0278-0038 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 463 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...Under the agreement, Microsoft paid an initial licensing fee and 
committed to a fixed payment schedule for catalog updates . To date 
the agreement has provided LookSmart with approximately $23.6 million in 
deferred revenue. 

The company. . . 



18/3, K/3 (Item 3 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01803176 Supplier Number: 24593009 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

A Piece Of The E- Sales Action Pandesic*s Much-Maligned Business Model 

May Start Paying Off-For Its Parent Companies And Its Startup Customers 
(Pandesic LLC, electronic commerce joint venture of Intel and SAP that was 

launched in 1997, has not been strong moneymaker, but offers affordable 

e-commerce software package) 
Information Week, p 79 
March 29, 1999 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
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LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1895 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT : 

...on Microsoft Site Server. In addition, it provides, back-end fulfillment 
functions, including warehouse management, shipping and real- time 
inventory updates . 

TEXT: 

...its E-commerce revenue to Pandesic. For that, Pandesic provides and 
hosts an . E-commerce catalog and transaction-processing application based 
on Microsoft Site Server, as well as back-end fulfillment functions such a 
warehouse management, shipping , and real- time inventory updates , 
based on a dedicated R/3 application. Pandesic calls the package "the 
Pandesic E-business. . . 



18/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01651390 Supplier Number: 24313443 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Fall Mailing Blitz 

(Many catalog companies will increase circulation for the fall/holiday 
period by percentages in the double digits due to a delayed increase in 
postal rates and a strong economy) 

Catalog Age, v 15, n 8, p 1+ 
July 1998 

DOCUMENT TYPE: Journal ISSN: 0740-3119 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 704 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

...business as usual, she says. Of course, a lot depends on Carol Wright's 
printing schedules , she notes, as the company works on a long lead time 
, making it difficult to change dates . 

Multititle gifts and home goods catalog Lillian Vernon is more 
conservative than many of the... 



18/3, K/5 (Item 5 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01451471 Supplier Number: 24130066 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Getting to know customers 

(Some 80% of catalog companies surveyed perform some type of customer 
research; most small catalogers believe surveys, focus groups & other 
research methods are integral to marketing strategy) 

Catalog Age, v 15, n 1, p 43 
January 1998 

DOCUMENT TYPE : Journal ISSN: 0740-3119 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 93 9 
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• (USE FORMAT 7 OR 9 FOR FULLTEXT) 
TEXT : 

...We offered a $10 coupon on customers' next order if they responded 
within a certain time frame. 

When we're contemplating certain changes -- changes regarding the size of 
the catalog or how we handle shipping --we'll ask customers questions at 
the end of a phbne order to find out... 

18/3, K/6 (Item 6 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts . reserv. 

01371051 Supplier Number: 24031685 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Commerce One plans to innovate -- Its online procurement system will 

further leverage Microsoft platform 
(Commerce One, planning to extend the use of its online procurement system, 

announces a cooperative plan for joint public relations and other efforts 

with Microsoft) 
Electronic Buyers News, p 116 
September 22, 1997 

DOCUMENT TYPE: Journal ISSN: 0164-6362 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 435 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT : 

. . .real-time inventory checks, full and immediate online reconciliation of 
the order, order tracking, and shipping information. 

Another advantage of having Commerce One on both ends of the transaction is 
automatic catalog updates . "Any time there's an interaction between 
purchaser and supplier, (the system) will automatically detect changes in 



18/3,K/7 (Item 7 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts. reserv. 

01266202 Supplier Number: 23889644 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
REI: Surfing the great outdoors 

(Recreational Equipment Inc operates 47 retail outlets and a worldwide mail 
order business) 

Discount Store News, v 36, n 9, p 66+ 
May 05, 1997 

DOCUMENT TYPE: Journal ISSN: 0012-3587 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1415 

ABSTRACT: 

...fiscal year. REI's home page sports three upfront specials called This 
Weeks Picks, which change weekly and clearly let first- time visitors 
know that REI sells products. REI makes the Internet shopping experience 
convenient and information-rich. One differentiation tactic that REI 
practices is free surface shipping . REI has kept marketing expenses in 
check by using many of its existing marketing vehicles... 
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18/3, K/8 (Item 8 from file: 9) 

DIALOG (R) File- 9: Business & Industry (R) 
(c) 2005 The Gale Group. All rts . reserv. 

00833355 Supplier Number: 23375468 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

RTA Set To Star On QVC 

(QVC is planning a focused effort to become full -line retailer of furniture 
and ready- to- assemble furniture; recently, firm has tested furniture 
sales) 

HFN, p 11+ 
December 18, 1995 

DOCUMENT TYPE: Journal ISSN : 1082-0310 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 92 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...of electronic retailing is that unlike a cataloger who is locked into 
his or her catalog for a year, we can made adjustments and fine-tune 
our assortments at any time ," Callaro points out. 

To facilitate the shipment of furniture, QVC at press time -- was 
completing agreements with a number of nationwide carriers... 

18/3, K/9 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02321939 86925949 

Working towards the millennium: the British Library's plans for the year 
2000 . 

Andy Stephens; Marie Jackson 

New Library World v97nll26 PP: 33-37 1996 
ISSN: 0307-4803 JRNL CODE: NLW 
WORD COUNT: 2 82 9 

...TEXT: building at St Pancras and focused staff resources on planning and 
preparation for first occupation, scheduled at that time for 1991. 

In 1989, the Library published its second strategic plan, Gateway to 
Knowledge [4] , which covered the period 1989-94. The Library's objectives 
had changed little since 1985 but its financial situation was different. 
The original plan was based on. . . 



18/3, K/10 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02083244 63006161 

Real Goods in $1 million cost-cutting quest 

Miller, Paul 

Catalog Age vl7nl2 PP: 16 Nov 2000 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 4 02 
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. .-.TEXT: the coming year, the company opted to outsource its e-commerce 
responsibilities, test less expensive catalog and parcel shipping 
methods, and most notably, accept the voluntary resignation of president 
Mark Swedlund and chief financial . . . 



18/3 # K/11 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
02016631 52890031 

Online supply chains creating buzz, concerns 

Messmer, Ellen 

Network World vl7nl7 PP: 12, 146 Apr 24, 2000 
ISSN: 0887-7661 JRNL CODE: NWW 
WORD COUNT: 1424 

. . .ABSTRACT: Rals ton-Purina and PepsiCo. The Internet -based exchange is 
designed to allow the sharing of synchronized , real- time updates on 
prices and shipment information by swapping data according to XML 
structures set by the Uniform Code Council (UCC. . . 



18/3, K/12 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01843103 04-94094 

Are families rational in their make-or-buy decisions? 

Reardon, James; Dalenberg, Douglas R; Wicks, John W; Lee, JinKook 
Journal of Business & Economic Studies v5nl PP: 17-32 Spring 1999 
ISSN: 1063-343X JRNL CODE: NEJ 
WORD COUNT: 62 87 

...TEXT: over short periods. Over longer periods, consumers will attempt to 
find jobs that fit their schedules , often changing from parttime to 
full- time work and vice versa. The last assumption of this hypothesis is 
the lack of transaction. . . 



18/3, K/13 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01831477 04-82468 
On track at ClubMac 

Orr, Alicia 

Target Marketing v22n5 PP: 82-83 May 1999 
ISSN: 0889-5333 JRNL CODE: ZIR 
WORD COUNT: 1100 

...ABSTRACT: of Internet sales and marketing, the integration is key. It 
allowed ClubMac to add and change products in real time , have orders 
automatically entered and processed and send out order and ship 
confirmation e-mails to meet customer demand. 

18/3, K/14 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
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01806098 04-57089 

A piece of the e-sales action 

Wilder, Clinton 

Informationweek n727 PP: 79-84 Mar 29, 1999 
ISSN: 8750-6874 JRNL CODE: IWK 
WORD COUNT: 1762 

...ABSTRACT: its E-commerce revenue to Pandesic. For that, Pandesic 
provides and hosts an E-commerce catalog and transaction-processing 
application based on Microsoft Site Server, as well as back-end fulfillment 
functions such as warehouse management, shipping , and real- time 
inventory updates , based on a dedicated R/3 application. Pandesic calls 
the package "the Pandesic E-business... 



18/3,K/15 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01658744 03-09734 
Fall mailing blitz 

Moran, Yvonne 

Catalog Age vl5n8 PP: 0_1, 27 Jul 1998 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 757 

...TEXT: business as usual, she says. Of course, a lot depends on Carol 
Wright's printing schedules , she notes, as the company works on a long 
lead time , making it difficult to change dates . 

Multititle gifts and home goods catalog Lillian Vernon is more conservative 
than many of the ... 



18/3, K/16 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01553891 02-04880 
Getting to know customers 

Burke, Sophia 

Catalog Age v!5nl PP: 43 Jan 1998 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 1073 

...TEXT: We offered a $10 coupon on customers' next order if they responded 
within a certain time frame. 

When we're contemplating certain changes changes regarding the size 

of the catalog or how we handle shipping -we'll ask customers questions 
at the end of a phone order to find out... 

18/3, K/17 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01516486 01-67474 
Seize the day! 
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Frederiksen, Lee 

Target Marketing v20nl0 PP : 138-146 Oct 1997 
ISSN: 0889-5333 JRNL CODE: ZIR 
WORD COUNT: 1545 

...TEXT: 5. Plan ahead. All the obstacles involved with acquiring 
international approvals, manufacturing the products and shipping 
inventory take time to solve. Therefore, you should adjust your 
timeline accordingly and plan for longer lead times than in the U.S. in... 



18/3, K/18 (Item 10 from file: 15) 

DIALOG (R) File 15 :ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01472517 01-23505 

The new multi faceted real estate company 

Linden, Mary E Vander 

Mortgage Banking v57nl0 PP: 62-67 Jul 1997 
ISSN: 0730-0212 JRNL CODE: MOB 
WORD COUNT: 34 95 

...TEXT: already are pushing for shorter and more flexible lease terms. 

The industrial market also is changing radically, Just -in- time and 
other computerized inventory control, direct shipment and catalogs have 
altered warehouse/distribution space and led to new construction 
requirements . 

Retail is adjusting to. . . 



18/3,K/19 (Item 11 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01344460 99-93856 

The gains working women have made: We are still measuring the difference 

Hankin, Joseph N 

Vital Speeches of the Day v63n4 PP: 113-115 Dec 1, 1996 
ISSN: 0042-742X JRNL CODE: VSP 
WORD COUNT: 2445 

...TEXT: or the poet laureate. 

Many firms have innovated by allowing job-sharing, and by flex time 
scheduling , but not enough. Working women have changed the social 
landscape in other ways too: more people eat out, more shopping is done... 



18/3, K/20 (Item 12 from file: 15) 

DIALOG (R) File 15 : ABI/ Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01265299 99-14695 

Millennium bug could be a killer 

Dowling, Melissa 

Catalog Age vl3n8 PP: 0__1, 32 Aug 1996 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 5 65 
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...TEXT: more than 10,000 programs, and we're analyzing them all to see how 
many [ dates ] we have to change , and then we'll generate a schedule to 
do it." Fingerhut aims to upgrade the majority of its systems by 1998, 
starting. . . 



18/3, K/21 (Item 13 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01160379 98-09774 

10Q: Fourth Quarter 1995 - Access Graphics, Acer, Adobe Systems, Advanced 
Micro Devices, AmeriData 

Anonymous 

Computer Reseller News n670 PP: 34 Feb 12, 1996 
ISSN: 0893-8377 JRNL CODE: CRN 
WORD COUNT: 1056 

...TEXT: feature allows resellers to check the status of an order by 
purchase order number, order date or shipment date . The catalog , 
updated nightly, allows customers to search for products by part number, 
the distributor's SKU or... 



18/3, K/22 (Item 14 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01147956 97-97350 
Spring lingerings 

Miller, Paul 

Catalog Age vl2nl3 PP: 5, 31 Dec 1995 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 896 

...ABSTRACT: back their spring mailing dates this past year or in 1994, and 
will continue this schedule in 1996. Indeed, many catalogers are 
convinced that, their customers will not be in any greater hurry to buy 
spring. . . 



18/3, K/23 (Item 15 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01033061 96-82454 

Envisioning the virtual training organization 

Mcintosh, Stephen S 

Training & Development v4 9n5 PP: 45-4 9 May 1995 
ISSN: 1055-9760 JRNL CODE: STD 
WORD COUNT: 2718 

...TEXT: as far more effective. 

Customized services. In effect, traditional HRD departments display their 
wares in catalogs and course lists. They expect customers to shop for 
what they need among established offerings and schedules . VTOs, on the 
other hand, consult frequently with their customers about their specific 
problems and. . . 
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18/3, K/24 (Item 16 from file: 15) 

DIALOG (R) File 15 : AB I /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01010358 96-59751 

Let your needs dictate strategy 

Willard, Christopher G 

Computerworld v2 9nl3 PP: SS13 Mar 27, 1995 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 660 

...TEXT: sets of data. Specific SBA applications include advanced decision 
support (cross -company database analysis) / real- time management ( 
updating pricing, merchandising, financial control, etc.); process 
optimization (airline crew scheduling and flight path planning) ; 
insurance demographic analysis (anticipating demographic trends and rate 
setting) / data mining. . . 



18/3, K/25 (Item 17 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00981580 96-30973 

Price -friendly CD-ROM changers come on strong to meet VAR needs 

Gardner, Fred 

Computer Reseller News n617 PP: 87-88 Feb 13, 1995 
ISSN: 0893-8377 JRNL CODE: CRN 
WORD COUNT: 44 9 

. . .TEXT: Disc-access time is 350 milliseconds, and the unit features a 
256-Kbyte buffer. 

Pioneer ships the changers with software for Windows and Mac formats, and 
includes drivers for most network interfaces, Streit said. 

Nakamichi's seven-disc changer , with a 380-millisecond access time and 
a 64-Kbyte data buffer, can keep up to almost 5 gigabytes of data... 



18/3, K/26 (Item 18 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00950965 96-00358 
The Catalog Age report 

Dowling, Melissa 

Catalog Age vllnl2 PP : 54-81 Dec 1994 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 7994 

...TEXT: to fulfill their own orders, Barry says, "in order to have better 
control and faster shipping of merchandise." 

Inventory management 

Although many catalogers were caught understocked for last year's frantic 
fifth quarter, few say they're willing... 
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18/3, K/27 (Item 19 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts . reserv. 

00936577 95-85969 

Balancing family and business 

Poirier, Mark 

Catalog Age vllnll PP : 67 Nov 1994 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 1074 

...ABSTRACT: priority. Motherwear's Jody Wright says that she complements 
her husband's efforts in their catalog business. She says that they both 
strive to balance family and business, adjusting time schedules to 
make sure that sufficient time is set aside for family concerns. 

18/3, K/28 (Item 20 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
00936575 95-85967 

At the back end: Coping with all-air 

Miller, Paul 

Catalog Age vllnll PP: 63 Nov 1994 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 42 9 

...TEXT: transportation and logistics for L.L. Bean. "With FedEx 
[delivery] , we now have one big ship per day rather than two, which 

allows us to streamline our typical order processing cycle, moving it 

earlier in the day and reducing turnaround time . " 

While back-end changes have been minimal for catalogers using FedEx, 
they're apparently just as simple for catalogers that have shifted to 
other air carriers. At Knights Ltd., which began shipping most orders 
from its three apparel catalogs via Airborne Express in August, "we had 
to do a little bit of software programming... 
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Running on empty 

Barry, Curt 

Catalog Age vlln7 PP : 139-142 Jul 1994 
ISSN: 074 0-3119 JRNL CODE: CTA 
WORD COUNT: 144 8 

...TEXT: the initial results, plus the total time required for the vendor 
to process and the catalog to receive the second shipment . For a single 
drop catalog this may be roughly 60% of the total projected demand. 

Back up- -flexibility in vendor. . . 
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Edward Brennan of Sears, Roebuck & Co. : Good, better, best 

Morgello, Clem 

Institutional Investor v28n4 PP: 23-24 Apr 1994 
ISSN: 0020-3580 JRNL CODE: IL 
WORD COUNT: 162 9 

...TEXT: business around. We had consolidated our distribution facilities. 
We had changed the assortment in the catalogue . We had changed our 
distribution system- -instead of having customers pick up merchandise in the 
stores, we had gone to a ship -direct about a year and a half earlier. We 
had made a series of lchanges over about a five-year period , each of 
which was fairly dramatic, and yet we still continued to lose money. 

We. . . 
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DIALOG (R) File 15 : ABI/Inf orm (R) 
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MpcOrganizer helps order media files 

McCracken, Harry 

InfoWorld vl6nl2 PP: 112 Mar 21, 1994 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 3 77 

:..TEXT: and helpful support representative confirmed the bug and said that 
work had begun on an update , which should be available by the time you 
read this. 

MpcOrganizer includes solid printed and on-line documentation and ships 
with its own CD-ROM --a 400MB cornucopia of video, bit-map images, sounds, 
and. . . 



18/3/K/32 (Item 24 from file: 15) 
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Autumn sales: So far, so good 

Miller, Paul 

Catalog Age vlOnll PP : 1, 61+ Nov 1993 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 1075 

. . .TEXT: out of stock on a lot of merchandise --which, of course, resulted 
in lost sales . " 

ALTERING MAIL DATES 

Some catalogers are juggling drop dates this fall-holiday season, but 
few have made any drastic changes in their mailing schedules . Women's 
apparel cataloger Bedford Fair, for example, is mailing a little closer 



Bode Akintola 



EIC 3600 



27-Oct-05 



to need, moving some books from. 
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Getting the picture 

Benson, Jim 

Macworld vlOnlO PP: 130-134 Oct 1993 
ISSN: 0741-864 7 JRNL CODE: MAW 
WORD COUNT: 2 93 8 

...TEXT: update of Fetch was in the works. Among the update ' s enhancements 
will be a catalogsize of 250,000 images (the current limitation is 32,000 
images) and improved handling of JPEC: files. Details on pricing and ship 
dates weren't available. 

CUMULUS 1.1 

Canto Software's Cumulus ($295) offers a well... 
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00723845 93-73066 

The 4th Class Transformation 

Maciejewski, Jeffrey 

Catalog Age v9n2 PP: 69-72 Feb 1992 
ISSN: 0740-3119 JRNL CODE: CTA 
WORD COUNT: 1397 

...TEXT: list for production. This, together with finishing slowdowns, may 
require that you expand your production schedule in order to 
accommodate the intensified work. 

It's not often that savings opportunities are available to catalogers 
without the need for major alterations-- changing a book's trim size, a 
drop date or a proven marketing plan, for example. A switch to fourth 
class mailing is one... 
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A List Affair: The Modern-Day Relationship of Catalog Mailers and Their 
List Brokers 

Delia Posta, Melissa 

Catalog Age v8n8 PP: 62-64 Aug 1991 
ISSN: 0740-3119 JRNL CODE: CTA 

...ABSTRACT: new lists have come on the market, and 3. knowledge of 
changes in existing lists. Catalogers can also expect updates on which 
lists are working, trends in mail dates , and changes in industry 
shipping charges. The broker's most important task, however, is making 
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on-target list recommendations. The broker also needs negotiating skills 
to help catalogers keep list prices down. The best way catalog mailers 
can support their brokers is by. . . 

18/3, K/36 (Item 28 from file: 15) 
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Preparing for a Fulfillment Center Move 

Coopersmith, Jeffrey A. 

Catalog Age v6n7 PP: 95-98 Jul 1989 
ISSN: 0740-3119 JRNL CODE: CTA 

. . .ABSTRACT: months for a local move, more than a year for a long-distance 
move. 2. Schedule the move around catalog drops for the year to avoid 
moving during peak activity. 3. Communicate with responsible parties... 
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08737912 Supplier Number: 75710674 (USE FORMAT 7 FOR FULLTEXT) 
Commerce One Announces Availability of Collaborative Procurement Solution. 

Business Wire, p0403 
June 21, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1057 

... to create a supplier portal. The portal allows suppliers to respond 

to RFQs and order changes and provide real- time shipping and invoice 
details directly to the buyer. The expected benefits to suppliers include 
the capability to collaborate on catalogs , inventory, order changes, 
shipping , invoice and payment. The solution is expected to significantly 
reduce order fulfillment costs and enable... 
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08484626 Supplier Number: 72607509 (USE FORMAT 7 FOR FULLTEXT) 
Newproducts . (Product Announcement) 
Enterprise Systems Journal, vl6, n4 , p54 
April, 2001 

Language: English Record Type: Fulltext Abstract 
Article Type: Product Announcement 
Document Type: Magazine/ Journal ; Trade 
Word Count: 792 

order tracking. TeamWeRX Commerce enables customers to search their 
manufacturer's Web site and online catalog for immediate product 
information, such as online order status, inventory availability and 
customer specific pricing. Customers may specify desired shipping 
options, including automatic calculation of freight charges and tracking 
number assignments, and specify payment options... 
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08097005 Supplier Number: 67330767 (USE FORMAT 7 FOR FULLTEXT) 
Real Goods in $1 million cost-cutting guest. (Real Goods Trading 
Corp.) (Brief Article) 

PM 

Catalog Age, vl7, nl2, pl6 
Nov, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count : 4 07 

the coming year, the company opted to outsource its e-commerce 
responsibilities, test less expensive catalog and parcel shipping 
methods, and most notably, accept the voluntary resignation of president 
Mark Swedlund and chief financial... 



18/3, K/40 (Item 4 from file: 16) 
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08082003 Supplier Number: 67412353 (USE FORMAT 7 FOR FULLTEXT) 
MAPICS, Inc. Announces Aggressive Plans for New Collaborative Storefront. 

Business Wire, p2618 
Nov 29, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 744 

order tracking. 

TeamWeRX Commerce enables customers to search their manufacturer's 
Web site and online catalog for immediate product information such as 
online order status, inventory availability and customer specific pricing. 

Customers may specify desired shipping options including automatic 
calculation of freight charges and tracking number assignments, and specify 
payment options... 
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08018826 Supplier Number: 66680313 (USE FORMAT 7 FOR FULLTEXT) 
Business- to-business alliance set. (Company Business and Marketing) (Brief 
Article) 

Inf eWorld, v22, n45, p5 
Nov 6, 2000 

Language: English Record Type: Fulltext 
Article Type: Brief Article 
Document Type: Magazine/ Journal ; Trade 
Word Count: 115 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT : 
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..-.in the online business-to-business space. The program, dubbed 
SupplierExpress, enables companies to build catalogs to display their 
products or service offerings, to accept orders, and to enable shipment . 
SupplierExpress is designed to help suppliers improve time to market and 
adapt and change e-marketplaces more easily. The initiative is based on 
Microsoft's Commerce Server and BizTalk. . . 



18/3, K/42 (Item 6 from file: 16) 

DIALOG (R) File l6:Gale Group PROMT (R) 
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Motorola At Cartes 2 000; Motorola's World of End-to-End Smart Card 
Solutions . 

Business Wire, p2634 
Oct 24, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 316 

... a complete end-to-end system demands. 

-- A smart bookshelf that displays catalogue information and updates 
location 

records each time a book is withdrawn. 

-- Attendees will present their show badge at the Motorola booth and 
immediately generate a BiStatix shipping 
label, with the same information. 
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Successories Reports September Sales Completion of Rights Offering; Sales 
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Business Wire, p2705 
Oct 5, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 774 

... an increase in our consolidated sales, fueled by the double digit 

growth in our domestic catalog sales. The slight decrease in sales to our 
franchise partners reflects a change in the timing of shipping 
product to the stores for the holiday season." 
On a year-to-date basis, despite. . . 
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Beyond the Toolbelt: Apartment Maintenance Breaks Out of the Mold. 

FERNANDEZ , KIM 
Units, v24, n5 , p94 
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June, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1051 

... toward the multifamily industry." 

This ecommerce, which allows customers to choose items, order, pay, 
and ship electronically, can save time and money, according to suppliers. 
Instead of a storefront, suppliers build warehouses capable of holding 
thousands of orders. Since catalogues are online, they can be updated 
every day, keeping inventory lists up-to-date. "By... 
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Lawson Unveils On- Line Procurement/ Supply Chain. System. 

Business Wire, pOlOO 
March 24, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 773 

... transaction updates throughout the supply chain for price quotes, 

order confirmations, change orders, sales history, shipment tracking, 
invoicing, payments, reconciliation, credits and rebates. 

Offering millions of SKU's from all major manufacturers and 
suppliers, with real- time product information and pricing updates , 
Digital Depot's catalog component provides full- time , immediate access 
to essential supply management information, industry trends, news and other 
relevant information. Access... 
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Virtual Retail - While the value of a VPN in shopping malls may be obvious, 

it took almost two years to ink the deal. (Cadillac Fairview partners with 

Bell Nexxia) (Company Business and Marketing) 

Solomon, Howard 

Computing Canada, v2 6, n5, p2 3 
March 3, 2000 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 63 6 

. . . things now that they haven't been able to afford to do, such as 

real- time price changes and inventory updates . " Other possibilities 
are in-store electronic catalogues and customer services. While he didn't 
have a pricing schedule , he said it will be "significantly less" than if 
a retailer got its own high... 
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Other Storefront Solutions . (Company Business and Marketing) 

Randall, Neil 

PC Magazine, pl37 

Nov 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General Trade 
Word Count: 676 

... manuals are downloadable. You can register with CyberCash, track 

orders through order numbers, import your catalog databases, generate 
useful sales reports, and more. The software calculates tax and shipping 
at order time ; tax tables are updated automatically, and you can create 
unique shipping tables for individual parts. It isn't free, and building 
a store with it takes . . . 
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Look Smart Searches For Female Users. 

Whiddon, Robert L. 

The IPO Reporter, pITEM9917200C 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count : 478 

Under the agreement, Microsoft paid an initial licensing fee and 
committed to a fixed payment schedule for catalog updates . To date 
the agreement has provided LookSmart with approximately $23.6 million in 
deferred revenue . 

The company. . . 
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TEXT: 

...Copy Machine software are Y2K compliant. Availability and Pricing The 
Clik! PC Card Drive is shipping today and will be available worldwide 
through retail outlets, catalog and Iomega's Web site at 
www.iomegadirect.com. The Clik! PC Card Drive is... 
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... .an Internet ordering system that allows bulk purchases to be made 
through an on-line catalog . The on-line ordering information is updated 
with shipping date , quantity and shipping method that is only 
accessible by the appropriate BOC employees and the ordering company. BOC 
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... of any size 

buyer and supplier. 

-- Automated transaction support -- allows buyers to obtain 
immediate, real- time access to suppliers, to receive catalog 

updates , check prices and availability, place and track 
orders, and determine shipping status. 

-- Business Services -- provides access to a wide range of 
business services from a variety. . . 
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:.. its E-commerce revenue to Pandesic. For that, Pandesic provides and 

hosts an E-commerce catalog and transaction-processing application based 
on Microsoft Site Server, as well as back-end fulfillment functions such as 
warehouse management, shipping , and real- time inventory updates , 
based on a dedicated R/3 application. Pandesic calls the package "the 
Pandesic E-business... 
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... or brighten lights over time, change an object's material from 

brick to wood over time or change the object's material opacity over to 

time to make it fade away. Material animation is done using materials 
that rely on animated bitmaps. VIZ ships with a large library of 
sophisticated materials ranging from glasses, marbles and bricks to woods 
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publishers will be able to maintain in one central database 
critical facts such as ISBN, updated title and author information, 
precise project date scheduling , marketing and catalog copy, 
publicity reviews, production status, and royalty and contract details. A 
fundamental objective espoused by. . . 
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...finally content manager which supports such files as pdf, Quark and 
other formats used in catalogs . All four should be shipping by the 
third quarter of 1998. The first product, software manager, is meant for 
corporations . . . 



18/3, K/56 (Item 20 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2005 The Gale Group. All rts. reserv. 

05293460 Supplier Number: 48060355 (USE FORMAT 7 FOR FULLTEXT) 
SECTION: INTERNET- -NOVAD I GM HAS RAD I A INTERNET PUSH TOOLS TO TAKE ON 
MARIMBA 

Network Briefing, pN/A 
Oct 20, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 622 

finally content manager which supports such files as pdf, Quark and 
other formats used in catalogs . All four should be shipping by the 
third quarter of 1998. 

The first product, software manager, is meant for corporations... 
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real-time inventory checks, full and immediate online 
reconciliation of the order, order tracking, and shipping information. 

Another advantage of having Commerce One on both ends of the 
transaction is automatic catalog updates . "Any time there's an 
interaction between purchaser and supplier, [the system] will automatically 
detect changes in. . . 
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... and attitude. When the merchandise arrives, WinterSilks • 

merchandising department evaluates the actual item, while the shipping 
staff studies package presentation. Next, WinterSilks employees send the 
merchandise back, examining the returns system and the processing time . 
Reindl says the company has made numerous changes based on the results, 
from personalizing the WinterSilks "thank-you" card to improving 
gift-certificate... 
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merchandise is sold and shipped, it will be replenished within 
seven days ensuring ready-to- ship inventory 363 days a year. 

The central distribution center is tied to a video catalog system in 
each retail location via a point-of-sale electronic data interchange (EDI) 
network. 

...finishes and styles on a high-resolution computer monitor. The network 
provides retailers with real- time inventory updates and home delivery 
schedules , while updating information on pricing, styles and models 
daily. 

Ultimately, the system eliminates the need for retailers... 
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... use icons, pull-down menus, and a mouse. It also offers an 

automatic, unattended backup scheduler , and an integrated tape librarian. 

The tape librarian feature catalogs all backup files and shows which 
tape a particular file is on. That listing is... 
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Dealer Advisory Councils Help Shape Programs, Policies At Ingram Micro 
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. . . that time period) ; "Go" Program redemption options; how to make 

resellers aware of software version changes , ETAs, shipping dates , 
price changes , etc.; basic delivery, availability and distribution center 
location issues; vendor returns policies and packaging issues... 
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Gifts & Decorative Accessories, 102, 5, 28 
May, 2001 

DOCUMENT TYPE: Abstract Brief Article ISSN: 0016-9889 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 892 LINE COUNT: 00082 



... they're shopping. E-commerce features include complete 

browser-based store administration, shopping basket, automatic shipping , 
tax calculation, inventory control, credit card payment. Retailers can 
.access their catalogs and make real- time changes from any Internet 
connection. An enhanced version, ClearStore Plus, also offers added 
storefront features such. . . 
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11795126 SUPPLIER NUMBER: 59013753 

Movie Match-Ups. 

Video Business, 19, 52, 24 

Jan 3, 2000 

ISSN: 0279-571X LANGUAGE: English 

WORD COUNT: 356 LINE COUNT: 00032 



(USE FORMAT 7 OR 9 FOR FULL TEXT) 



RECORD TYPE: Fulltext 



TEXT: 

The following movies are currently scheduled for wide theatrical 
release during January (all release dates subject to change) . Retailers 
looking for "coattail" rentals can boost catalog activity with suggested 
titles. Compiled by Barry Gutman. 
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How to plan and produce your laboratory test catalog. 
Nordenson, Nancy J. 

Medical Laboratory Observer, 30, 12, 23(4) 
Dec, 1998 
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-ISSN: 0580-7247 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2451 LINE COUNT: 00195 

... as well as the cost of computer software and supplies. Then, 

establish a realistic production schedule and stick with it. Remember, 
the test catalog is a snapshot of your lab at a given point in time . 
Don't allow the anticipated change in chemistry reference ranges or a new 
hematology method to delay publication of the catalog. . . 

18/3, K/65 (Item 4 from file: 148) 
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(c)2005 The Gale Group. All rts . reserv. 

093 91064 SUPPLIER NUMBER: 19255753 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Point, click, and shop. (Internet retailing) (Logistics Technology) 

Cooke, James Aaron 

Logistics Management, v36, n2 , p70S(3) 
Feb, 1997 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2269 LINE COUNT: 00183 

We facilitate the electronic ordering on the front end, " says 
Janes. "And we facilitate the shipping and link everything to the FedEx 
tracking system. A merchant then can have real- time access (to order 
information) . " 

To handle catalog changes , FedEx established a non- Internet direct 
line between the merchant's server and the FedEx... 
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SRAMs are bargains, but for how long? 
Minahan, Tina 

Purchasing, vl21, n4 , p57(l) 
Sep 19, 1996 

ISSN: 0033-4448 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1189 LINE COUNT: 00100 

... modem communication. It provides instant access to Sager's 

inventory and pricing, and reduces transaction time to lower costs. 

What is considered VA changes with time , according to Bill 
Goebes, director of value-added marketing for Arrow Electronics. "VA in 
1975 was shipping the right product on the right day to the right 
location. Now that would be. . . 
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Wanted: more VA from distributors, (value-added) (includes related articles 
on value-added and Marshall and Wyle Laboratories) (Electronic Purchasing) 

Carbone, James 

Purchasing, vl21, n4 , p47(5) 

Sep 19, 1996 
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ISSN: 0033-4448 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2703 LINE COUNT: 00218 

... modem communication. It provides instant access to Sager's 

inventory and pricing, and reduces transaction time to lower costs. 

What is considered VA changes with time , according to Bill 
Goebes, director of value-added marketing for Arrow Electronics. "VA in 
1975 was shipping the right product on the right day to the right 
location. Now that would be . . . 
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Rush hour on the Internet highway. (4th qtr 19 95 performance reviews of 
computer industry companies) (part I, which features 40 companies 
beginning with letters A-M) (CRN Quarterly Snapshot) (Company Financial 
Information) 

Computer Reseller News, n670, p33 (12) 

Feb 12, 1996 

ISSN: 0893-8377 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 9362 LINE COUNT: 00772 

feature allows resellers to check the status of an order by 
purchase order number, order date or shipment date . The catalog , 
updated nightly, allows customers to search for products by part number, 
the distributor's SKU or... 
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RTA set to star on QVC: part of channel's push in furniture, 
(ready- to- assemble) 

Allegrezza, Ray 

HFN The Weekly Newspaper for the Home Furnishing Network, v69, n51, pll(2) 
Dec 18, 1995 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 985 LINE COUNT: 00079 

cataloger who is locked into his or her catalog for a year, we can 
made adjustments and fine-tune our assortments at any time , " Callaro 
points out. 

To facilitate the shipment of furniture, QVC- -at press time- -was 
completing agreements with a number of nationwide carriers... 
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HEF addresses the unacceptable wait. (Hygrade Express Furniture) 

Sorcher, Jamie 

HFD-The Weekly Home Furnishings Newspaper, v68, n37, p20 (1) 
Sept 12, 1994 
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COUNT: 93 0 



LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

LINE COUNT: 00072 



... fabrics, finishes and styles on a highresolution computer monitor. 

The network provides retailers with real- time inventory updates and 
home delivery schedules , while updating information on pricing, styles 
and models daily. 

Ultimately, the system eliminates the need for retailers... 
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(c)2005 The Gale Group. All rts. reserv. 

07271689 SUPPLIER NUMBER: 15363808 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Scheduling your forces with a PC. (Right Start Catalog telemarketing 

manager Janet O* Donne 11 uses Adaptive Software's PeopleScheduler 

software) (The Wired Executive) (Interview) 

Sprout, Alison L. 

Fortune, vl29, nil, pl31(l) 

May 30, 1994 

DOCUMENT TYPE: Interview ISSN: 0015-8259 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 833 LINE COUNT: 00062 

...ABSTRACT: hour each day. When O'Donnell used a complex Lotus 1-2-3 
spreadsheet for scheduling functions, she spent half her time on 
scheduling tasks. The Scheduler section of the PeopleScheduler product 
charts a time line for all the employees. The time line can be modified 
easily by moving the time bar with a mouse or by redefining parameters in 
the Settings window. O'Donnell can. . . 

...break lengths, vacations, absences and other information in 
PeopleScheduler. Other managers can use the PeopleScheduler time lines to 
print out reports and modify the schedule for sick days and other 
events . 
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Going on a low-postage diet, (mail order business) (includes related 
articles) 

Maciejewski, Jeffrey 
Catalog Age, v8, nlO, p81(4) 
Oct, 1991 

ISSN: 0740-3119 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 312 9 LINE COUNT: 00242 

that affect response rates? If you drop-ship to destination 
entries, how will your production schedule be affected? Can you find a 
suitable partner to co-mail with? If so, will you have to change your 
trim size or drop date ? Your printer or mailer can help answer these 
questions. Every vendor worth its salt is... 
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UPS hikes infuriate mailers. 

Frey, Nathaniel 

Catalog Age, v8, n2, pi (2) 

Feb, 1991 

ISSN: 074 0-3119 LANGUAGE: ENGLISH 

WORD COUNT: 1534 LINE COUNT: 00118 



(USE FORMAT 7 OR 9 FOR FULL TEXT) 



RECORD TYPE: FULLTEXT 



have also complained about the manner in which they say UPS has 



handled the rate change . Poor communication and scant lead time , they 
say, left them ill-prepared to adjust business plans for an unprecedented 
increase in delivery costs; to rework their manifest systems to bill under 
a dual-rate structure; or to revise shipping and handling (S&H) charges, 
set months in advance, in order to recoup their losses... 
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Backup software, (backup software product table) (buyers guide) 

PC Week, v7, n40, pl39(l) 
Oct 8, 1990 

DOCUMENT TYPE: buyers guide ISSN: 0740-1604 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT 

WORD COUNT: 1673 LINE COUNT: 00156 

... of back, restore: full backup and restore by directory, date, 

modified files, file-by-file, catalog ; automatic verification; automatic 
formatting of backup media. 

Price: $99.00 (diskette). 



Vendor: Emerald Systems Corp.. 
Product : EmSAVE Software 3.0. 

Ship date: 9/90. 
Backup media: tape. 
RAM: 640K bytes. 

Network operating sys . : NetWare; DOS. 
Methods . . . 



18/3,K/75 (Item 1 from file: 160) 

DIALOG (R) File 160: Gale Group PROMT (R) 
(c) 1999 The Gale Group. All rts. reserv. 

01883680 

Time Switch With Astronomic And Momentary Contact Capabilities 

News Release January 19, 1988 p. 1 



ability to provide momentary contact closure for switching 



mechanically-held contactors or low voltage relays. Catalogued by TORK 
as model DZS200, it features 365 day advance scheduling and controls two 
channels (up to 4 circuits) with 4 8 events per channel per week. . . 



# 
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Catalogia (Tuxedo Park, NY) plans to establish a national network of 3,000 
'electronic multicatalog retail shopping systems'. 

Marketing News November 26, 1982 p. S101 

. . . The order is immediately placed by phone or via on-line computer 
communication with the catalog warehouse. Merchandise availability can 
also be immediately confirmed. The catalog house then ships the 
selected merchandise to the shopper or designated party. All receipts and 
record-keeping are handled through Catalogia 1 s central computer facility, 
rather than through individual stores. The central systems provides daily 
tallies of sales for each catalog company and Catalogia outlet, as well 
as itemized orders, balance sheets and shipping labels. Catalogia can 
also offer catalog houses benefits that include increasing their mailing 
lists, exposure to a new segment of mail-order shoppers, saved time and 
cost of processing orders and regular update of their catalog entries on 
the Catalogia computer. 
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Netscape Enterprise Server/Netscape FastTrack Server, (the former is named 
an editors' choice) (one of 12 packages evaluated in "Web Servers") 
(Software Review) (Evaluation) (Cover Story) 

Freed, Les; Garris, John 

PC Magazine, vl5, nl5, pl86(5), 

Sep 10, 1996. 

DOCUMENT TYPE: Evaluation Cover Story ISSN: 0888-8507 LANGUAGE: 

English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1564 LINE COUNT: 00136 

... on the search engine or to integrate it into any HTML page. An 

AutoCatalog feature catalogs all of the information on the server, 
letting users view documents by title, author, last modification time , 
and popularity. You can schedule AutoCatalog to run at set intervals, 
providing up-to-the-minute information with no intervention. . . 

18/3, K/78 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB (TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01753016 SUPPLIER NUMBER: 16670655 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Do documents with ease. (Adobe Acrobat Pro 2.0) (Software 
Review) (Evaluation) 

Glinert, Susan 

Computer Shopper, vl5, n4, p372(2) 
April, 1995 

DOCUMENT TYPE: Evaluation ISSN: 0886-0556 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 114 9 LINE COUNT: 000 91 

article box is automatically assigned article and sequence numbers 
within the article. 
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Version 2.0 ships with Search, a utility for full-text searches that 
have been indexed with Catalog (available separately or with the 
Workgroups package). You can also search text contained in a... 
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OCLC introduces new gateway service, (product announcement) 

IDP Report, v7, nil, p2(2) 
July 18, 1986 

DOCUMENT TYPE: product announcement ISSN: 0197-0178 LANGUAGE: 

ENGLISH RECORD TYPE: ABSTRACT 

...ABSTRACT: description of every online database before gaining access. 
The Directory contains data on content, format, update frequency, data 
sources, operation schedule , and connect time costs. The non profit 
computer library service and research group has more than 6,000... 
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04892836 Supplier Number: 69675522 (USE FORMAT 7 FOR FULLTEXT) 
Domestic steel market squeezed by imports. 

Advanced Materials & Processes, vl59, nl, pl03 
Jan, 2001 

Language:. English Record Type: Fulltext 
Document Type: Magaz ine/ Journal ; Academic 
Word Count: 3559 

... including a powerful search engine. Initial customer registration 

creates an online profile that includes billing, shipping , arid user 
information, and this may be modified at any time . Customers can search 
the online lcatalog of aluminum, brass, carbon steels, specialty steels, 
stainless steels, tool steels, and titanium by shape... 

18/3, K/81 (Item 2 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB (TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02944261 Supplier Number: 45989652 (USE FORMAT 7 FOR FULLTEXT) 
STN INTERNATIONAL: Databases offer access to info, in fields of chemistry, 
pharmacology/ and medicine 

M2 Presswire, pN/A 
Dec 6, 1995 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 1069 

... addresses, as well as supplier information, e.g. pricing terms, 

products and services, packaging and shipping information, safety and 
handling information. The fields with information will vary with the 
supplier. The information is drawn from more than 4 0 catalogs from 
chemical suppliers worldwide. CHEMCATS comprises more than 219,000 records 
and over 370, 000... 
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Dynashuttle To Give Static CD ROMs Real-Time Updates 

Electronic Information Report, vl5, n29, pN/A 
August 12 , 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 64 7 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...their large storage capacity, but not that popular because of their 
inability to have real- time updates . Next month, Dynashuttle Corp. will 

ship a product that will enable CD ROM publishers to update their 
titles with real- time information and compete more closely with online 
services. Dynashuttle (New York) will target the 200... 
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013 97832 Supplier Number: 41792245 (USE FORMAT 7 FOR FULLTEXT) 
POSTAL RATE INCREASE CREATES NEW CHALLENGES 

Video Marketing News, vl2, nl, pN/A 
Jan 14, 1991 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 375 

not as much more as we had originally planned." It has loaded up 
its mailing schedule for the first half of 1991 prior to Feb. 3 "with 
some trepidation" for Gruppo anticipates other catalog companies are 

doing the same thing. The postal rate increase hikes by 15% to 20... 
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17366577 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Commerce One Announces Availability of Collaborative Procurement Solution 

BUSINESS WIRE 
June 21, 2001 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1137 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... to create a supplier portal. The portal allows suppliers to respond 

to RFQs and order changes and provide real- time shipping and invoice 
details directly to the buyer. The expected benefits to suppliers include 
the capability to collaborate on catalogs , inventory , order changes, 
shipping , invoice and payment. The solution is expected to significantly 
reduce order fulfillment costs and enable... 
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DIALOG (R) File 20: Dialog Global Reporter 
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17184302 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Raley's Registers Success With MicroStrategy ' s Business Intelligence 
Platform 

PR NEWSWIRE 
June 12, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 93 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... better business decisions by using MicroStrategy Web(TM) daily to 

perform gross margin analysis, track shipping , examine sales trends, 
streamline budgeting and eliminate inventory inefficiencies. Key 
decision-makers rely on the MicroStrategy platform to react to real- time 

inventory updates and reconcile daily movement with payment out to 

vendors, resulting in a 99.999 percent... 
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E- enabled supply chain solution helps TDG 

Wayne Flower > 
ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (LLOYD'S LIST DAILY COMMERCIAL 
NEWS) , p8 
May 31, 2001 

JOURNAL CODE: WDCN LANGUAGE: English RECORD TYPE: ABSTRACT 
WORD COUNT: 82 

... The Viewlocity systems, called TradeSync Shipment Visibility and 
Integration Broker, will be used to monitor shipping and inventory 
movements. The software enables all participants in the supply chain to 
work co-operatively, with real- time updates of shipping and 
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inventory data offered as goods move through the supply chain. It will 
also enable TDG to. . . 
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Stearns & Lehman, Inc. Announces Renewal of Supply Agreement 

PR NEWSWIRE 
June 04, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 32 0 

... period of June 1, 2001 through August 31, 2003. The terms of the 
Supply Agreement dated September 1, 1999 have been modified for changes 
in pricing, inventory stocking levels and a few other shipping 
requirements. All other terms for the renewal have remained the same as the 
September 1 . . . 
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Chicago Tribune Ask Jim Column 

James Coates 

KRTBN KNIGHT -RIDDER TRIBUNE BUSINESS NEWS (CHICAGO TRIBUNE - ILLINOIS) 
June 04, 2001 

JOURNAL CODE: KCTR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1362 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

cured with something akin to a brain transplant by using the 
Recovery disk that Gateway ships with its products. 

The problem is that key support files with names ending in such 
acronyms as .dll and .vbx get out of sync over time as users install 
increasing numbers of programs that overwrite the original support 
material, getting things... 
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Vcommerce Corporation Introduces Vmerchant Services - Commerce Integration 
Services for Retail 
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April 09, 2001 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 834 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... service provides a Web-based tool that allows vendors, big and 

small, to provide real- time operations and management updates including 
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order confirmations, ship notices, cancellations, inventory updates, 
pricing and returns. VendorLink also provides views of all stages of an 
order, allowing. . . 
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IT Solutions Integrator ISA Certified As Astea Solutions Partner 

CCN DISCLOSURE 
March 21, 2001 

JOURNAL CODE: WCCN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 86 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... of AllianceEnterprise, ISA's solutions can now include management 

of service level agreements, field service scheduling and dispatch, 
mobile computing for remote workers, inventory management and logistics, 
expense capture and billing, depot repair, service sales, web-based 
customer self-service and real- time enterprise database updates 
resulting from field service processes. 

Data from any other AllianceEnterprise component included in a 
configuration. . . 
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Servigistics and Astea Offer End-to-End Field Service Logistics Solution 
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March 13, 2001 
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WORD COUNT: 618 
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added Kirby. 

Astea' s field service solutions include management of service level 
agreements, field service scheduling and dispatch, mobile computing for 
remote workers, inventory management and logistics, expense capture and 
billing, customer self-service, and real- time enterprise database 

updates resulting from field service processes. Servigistics' Web-based 
software provides the capability for distributed access... 
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Philip Morris noted that "some quarters may be impacted by the 
effect of excise tax changes and shipment timing distortions". 

Camilleri reiterated that the company expects to file a registration 
statement for a planned initial public offering of 10-15 pet of ts... 



12/3, K/10 (Item 10 from file: 20) 

DIALOG (R) File 20:Dialog Global Reporter 
(c) 2005 Dialog. All rts. reserv. 

15051055 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Ascent Launches Web -Hosted Gate Management System For Small to Mid- Sized 
Airports 

PR NEWSWIRE 
February 08, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 890 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... a dozen gates . 

In addition to providing an airport with 7x24 access to the gate 
scheduling application and its underlying database , Ascent will also 
take responsibility for maintaining the flight schedule data needed for 
both long- range planning and real- time adjustment of gate allocation 
plans. This information is provided to Ascent by Innovata, LLC, developer 
of... 
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... NAVTECH (R) digital maps. The application will be part of Motorola's 

iRadio(TM) System scheduled for commercial release in 2002. 

By using the NAVTECH database , Motorola can quickly develop a . 
wireless application that provides drivers with a navigation service that 
synchronizes with real- time traffic and weather information, as well as 
the most up-to-date digital maps. Motorola... 
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... an increase in our consolidated sales, fueled by the double digit 

growth in our domestic catalog sales. The slight decrease in sales to our 
franchise partners reflects a change in the timing of shipping 
product to the stores for the holiday season." 
On a year-to-date basis, despite... 
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... solutions incorporate all areas of eBusiness management, including 
security, automated operations, storage and tape management, scheduling , 
network management, databases, application and database management, 
output management, resource management, real-, time performance, data 
transport, change and configuration management, and testing and fault 
management . 
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... the announcement date for the Company's actual third quarter 

results may be affected by changes in the time schedule for various 
reviews which precede the announcement. The Company's Form 10-K, 10-Q and 
8-K reports filed with' the Securities and Exchange Commission describe 
other important factors that may impact the Company. . . 
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example, on the screen of the mobile computer, a technician is able 
to easily receive schedules , track status changes , order parts, record 
time and materials used, capture customer signatures and collect 
payments . 

Centura's RealTime Database Manager (TM) (RDM), stores the important 
customer data on the pen-based computer for the... 
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enabled mobile solutions dynamically improve various field 
applications including service ticket close-out, work order updates , 
dispatch and crew scheduling , real- time assignment updates , service 
connects/disconnects, outage management, emergency response, data 
collection, field inventory , asset maintenance and field engineering and 
design. 

About Datria Systems 

Datria Systems, Inc., headquartered in... 
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programming and advertising through their cable system using the 
remote control. The system's real time database network synchronize 
product information with television . schedules to present targeted buying 
opportunities, and then combine subscriber data and payment information 
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with viewer. . . 
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... with security concerns. 

FEATURES/ benefits of ASPvault 

--Security of data thru encrypted storage 

--Multiple platforms & . file support 

--Incremental file change - reducing time to backup 
--User selected files backups: Server or Desktop, ad-hoc or 
scheduled 

--Metered usage for ASP billing to client 
--API for billing from metering functionality 
--Contingency access. . . 
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... security concerns. FEATURES /benefits of ASPvault - Security of data 

thru encrypted storage - Multiple platforms and file support 
Incremental file change - reducing time to backup - User selected 

files backups: Server or Desktop, ad-hoc or scheduled - Metered usage 
for ASP billing to client - API for billing from metering functionality - 
Contingency access. . . 
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(CNW) Jaws Technologies introduces first comprehensive security solution 
designed specifically for the ASP market 
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... security concerns. 

FEATURES /benefits of ASPvault 

- Security of data thru encrypted storage 

- Multiple platforms and file support 

- Incremental file change - reducing time to backup 

User selected fil es backups: Server or Desktop, ad-hoc or 
scheduled 

- Metered usage for ASP billing to client 

- API for billing from metering functionality 

- Contingency access. . . 
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... s new queuing utility helps users to better manage uploads and 

downloads since users can schedule file updates for a specific time 
or on a regular basis. For example, if there is a large CAD file that a 
user knows will take a long time to transfer, he can schedule it... 
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... quarter. This reduction results mainly from the previously 

announced decision to implement more efficient production scheduling to 
minimize inventory and design changes by assembling systems closer to the 
delivery date . This change resulted in a production slowdown and 
lay-offs during the second quarter as planned. In... 
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... quarter. This reduction results mainly from the previously- 

announced decision to implement more efficient production scheduling to 
minimize inventory and design changes by assembling systems closer to the 
delivery date . This change resulted in a production slowdown and 
lay-offs during the second quarter as planned. In. . . 
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... to the execution of workload both within the R/3 environment and 

outside it. Greater scheduling flexibility is provided by additional 

file triggering options. Scheduled application execution can now be 
triggered by changes in file size, file ownership attributes and time 

since last file modification in addition to the existing presence, 

creation or deletion of files . 

Cybermation anticipates that this ESP Agent release will provide 
productivity improvements for its customers by. . . 
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orders of any size or shape and can meet next-day as well as 
ground- shipping preferences. Customers receive real- time inventory 
updates and can track packages online. 

ShipMax.com offers warehousing, picking, packing, shipping and returns 
for. . . 
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... clients and suppliers. We wanted to be able to process customers 

and suppliers, orders, monitor schedules , insurance and tax renewals and 
call-up inventory updates , online with real- time information, " Low 

said. 

Benjamin Foo, business manager at Business Network Solutions had the 
answer : "We . . . 
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communication methods, including web, XML, EDI and fax, and allows 
suppliers to print carrier-compliant shipping labels and manifests 
directly from the system. Inventory availability and updates are 
processed in real time and communicated directly to the front-end. 
The PureEcommerce DCS 6.0 application supports high... 
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... he pointed out. 'We have a flying bomb really. The balloon is like 

a big ship . It takes time to change direction. * 
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His latest adventure comes as he has some experience as a balloonist 
as well his impressive catalogue of achievements as a mountaineer and 
polar explorer climbing the world's major mountains and... 
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Scientific data on 21 chemicals and pesticides will be updated ( 
scheduled completion date 30 Sep 2002) by the EPA on the Integrated 
Risk Information Service (IRIS) database . 

The move is in response to legislation, passed by Congress in Oct 
1999, instructing the... 
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Y2K has the potential to affect billing, accounting, inventory , 
scheduling and quarterly reports for small businesses. Once the date 
changes to 2000, the personal computers and software that handle these 
functions may not work properly. . . 
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and logistics operations already rely on wireless networks and 
handheld and mobile computers to transmit inventory data to central host 
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computers. When information is updated in real time , companies have 
greater visibility to their current business operations , avoiding 
inventory shortages and improving customer service by providing more 
accurate shipping and delivery information. That capability becomes even 
more vital in e-commerce operations, where inventory... 
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... an attempt to delegate powers to employees and officials close to 

the V-C. 

Every time these changes are effected, it takes weeks for the 
files and records to be streamlined as per new schedule , increasing the 
chances of a mix-up. The computer section is worst affected. An exercise... 
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... for daily FTP users." 

The new features of FTP Voyager 7 . 0 include : 

* FTP Voyager Scheduler -- Allows users to create a list of files 
for upload, download, deletion or synchronization in any order, at any 
time . The scheduler automates tasks with no interruptions! 

* Themes -- The new AVI animation Themes, allows users to customize 
the transfer file dialog box with personalized and creative Themes. The 
FTP Voyager Web site ThemePark offers free... 
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CYBERMATION: Cybermation provides continuous automated operations for 
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... within an enterprise data processing environment. Batch jobs, 
scripts, programs, applications and commands can be scheduled to run 
automatically based on time , resources, completion of previous tasks, 
modification of files and/or other criteria. This makes ESP a 
versatile, integrated solution for enterprise workload management. 
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... within an enterprise data processing environment. Batch jobs, 
scripts, programs, applications and commands can be scheduled to run 
automatically based on time , resources, completion of previous tasks, 
modification of files and/or other criteria. This makes ESP a 
versatile, integrated solution for enterprise workload management. 
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... within an enterprise data processing environment. Batch jobs, 
scripts, programs, applications and commands can be scheduled to run 
automatically based on time , resources, completion of previous tasks, 
modification of files and/or other criteria. This makes ESP a 
versatile, integrated solution for enterprise workload management. 
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Windows NT solution, it communicates in real time with the 
Made 2 Manage BCShared . dbf , delivering real- time updates to the 

Made2Manage software system for receiving, inventory , shipping , and 
labor transactions. 

The SMS Group based in Sidney, Ohio, is a leading data collection. . . 
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... plant floor personnel, and others can be easily integrated into 

existing work processes with SoftBook Database Publisher. It is 
especially effective for near real- time updating of business critical 
information such as sales reports, delivery schedules , inventory 
systems and other rapidly changing data streams. The SoftBook Database 
Publisher is designed to replace bulky, insecure "greenbar" reports and can 
be integrated into a... 
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... annually in the United States. 

'Getting a player like Ford in, that's a big- time change ,' said Mr 

Cole . 

Ford plans to set up a nationwide, computerised parts inventory and 
shipping system that it expects will significantly reduce the time it 
takes a repair shop to. . . 
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... an Oracle platform to offer Web shoppers a host of leading-edge 

features including real time inventory updates , a reminder club 

system, an online shipping calculator, extensive product searching 
options and electronic gift certificates and coupons. 
"With Oracle, we've. . . 
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time to market translated into significant revenues for the 

company. " 

Galileo, a leading provider of inventory , schedule , and pricing 
information to the travel industry, used BEA components to enable new 
corporate travel offerings, such as real- time notification of changes 
to travel itineraries. In addition, BEA's components enabled an improved 
delivery schedule for several. . . 
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time to market translated into significant revenues for the 

company . " 

Galileo, a leading provider of inventory , schedule , and pricing 
information to the travel industry, used BEA components to enable new 
corporate travel offerings, such as real- time notification of changes 
to travel itineraries. In addition, BEA's components enabled an improved 
delivery schedule for several... 
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time when they thought the government was already determined to 
follow the original tariff cuts schedule . Now that the government has 
decided to change its time frame for the program, businesses cannot 
make corresponding changes as quickly, Mr. Concepcion said. 

This prompted the group to file a petition with the Tariff 
Commission seeking exemptions for products whose producers are globally 
competitive . . . 
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... latest data from manufacturers. Previously, many dealers and 

customers waited for printed sales materials and catalogs to obtain new 
product information. Now, changes can be made cost-ef f ectively at the same 
time product updates are implemented. 
Availability and Pricing 

Offices Online is presently scheduled to be released by CAP in the 
summer of 1999. Pricing varies depending on configuration... 
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... software automatically backs up everything on the hard drive and 
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continually backs up new or changed files based on the preset time 
schedule -. 

The huge capacity of the drive enables the user to automatically save 
different file versions, rather than overwriting them. This provides the 
benefit of easily recalling earlier file versions... 
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enough employees through heavy advertising and family re f errals 
from current employees. He's also changed the timing of some store 
tasks -- such as inventory work to fit in with employees' schedules . 

"It's been a challenge," said Lightfoot. "But I feel we're ready. 
We ' re . . . 
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Off-the-shelf Y2K analysis software checked for non-Y2K- compliant 
software by maintaining a database of suspect applications, said Ringo 
Poon, sales and marketing manager of Network Associates in Hong Kong. 
The database was usually updated regularly, Mr Poon said. 

Date -dependent applications such as scheduling , spreadsheet, 
accounting and finance management utility software are most vulnerable to 
the Y2K problem. 
Most... 
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. . . Explorer, a digital photography software program manufactured by 
IXLA Limited, which provides sophisticated digital photo cataloging , and 
paper and Web publishing capabilities. In other news, the Company announced 
that it has changed the expected ship date of Harvard (R) Publisher, a 
powerful 11 CD-ROM set combining desktop publishing capabilities with. . . 
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... by capitalization. 

The CME's Board of Directors approved the proposed REIT index at a 
scheduled- meeting Wednesday, August 26. The exchange will file for 
regulatory approval to trade S&P REIT Composite Index futures and options 
by week's end. A start- up date will be set pending regulatory approval. 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN. . . 
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the day or week for any selected part of a file system. 

* Replication of all file types, including open files , under all 
conditions -- All files in the NTFS and FAT file system can be 
replicated. Both synchronization and real- time replication operate 

with 

full fidelity on all open files , even files open exclusively for 

write 

which are being updated as replication occurs. 

* Real- time and scheduled operations with bandwidth usage settings 
-- Bandwidth utilization can be controlled through the management 
console as . . . 
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... to potential problems such as overproduction or product shortages 

as they occur, enabling traders to adjust quickly to real- time 
conditions. The workbench supports product exchanges, enabling traders to 
monitor inventory , market conditions and contract information; arrange 
exchanges; and schedule transportation to move products quickly to where 
they are needed to meet market demand. Trader... 
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... AllPen, Los Gatos, California, now a Spyglass company). Context 

provided the gateway between the Sybase database and the Newtons . Staff 
typically dock 3-4 times a day to pick up schedule changes and 
messages. A built-in time clock tracks how long it takes to complete 
tasks for more accurate cost accounting. Employees... 
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... process and maximizes productivity. Features and benefits include: 

Maximum flexibility and efficiency in replicating open files 
With release 1.5 of Real- Time Replicator, file synchronization 
and replication start-up, can be scheduled for any time of day or night. 
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Real-Time Replicator version 1.5 will move... 
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period a year ago . 
"The retail industry has changed. The increased concentration on 
just-in- time inventory has altered the schedule of shipments. This 
has the obvious effect on the timing of our revenues. We remain... 
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...to create a supplier 

portal. The portal allows suppliers to respond to RFQs and order changes 
and 

provide real- time shipping and invoice details directly to the buyer. 
The 

expected benefits to suppliers include the capability to collaborate on 
catalogs , inventory , order changes, shipping , invoice and payment. 
The 

solution is expected to significantly reduce order fulfillment costs and 
enable . . . 
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...service provides a Web-based tool that allows vendors, 

big and small, to provide real- time operations and management updates 
including order confirmations, ship notices, cancellations, inventory 
updates, 

pricing and returns. VendorLink also provides views of all stages of an 

order, 

allowing. . . 
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...of AllianceEnterprise, ISA's solutions can now include 
management of service level agreements, field service scheduling and 
dispatch, 

mobile computing for remote workers, inventory management and logistics, 
expense capture and billing, depot repair, service sales, web-based 
customer 

self-service and real- time enterprise database updates resulting from 
field 

service processes. 

Data from any other AllianceEnterprise component included in a 
configuration. . . 
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. . .added Kirby. 

Astea' s field service solutions include management of service level 
agreements, field service scheduling and dispatch, mobile computing for 
remote 

workers, inventory management and logistics, expense capture and billing, 
customer self-service, and real- time enterprise database updates 
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resulting 

from field service processes. Servigistics * Web-based software provides the 
capability for distributed access . . . 
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GEARING UP FOR AN APPEAL, RENAISSANCE EXECUTIVES CHANGE ATTORNEYS 
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... presided over the trial, Bernard Fried, gave the convicted defendants' 
new attorneys 60 days to file motions and scheduled a pre-sentencing 
hearing for July. Some industry sources suggest the timing of the change 
in attorneys is somewhat unusual since it came before sentencing. Usually, 
sources said, a change. . . 
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... the- factory were easily lost, inaccurate, and confusing. 
SOLUTION 

Computer system tracks progress in real- time , with no changes in orders 
allowed after they are submitted by customers. 

PAYOFF 

Fewer errors, better scheduling , faster delivery, more precise inventory 
control . 

Delivery 

PROBLEM 

On schedule and complete only 40 to 50% of the time. 
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SOLUTION 



Using tracking and scheduling software... 
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. . . intranet information must be frequently updated or involves specialized 
file types, like CAD or image files , some architects turn to automated 
Web servers and specialized middleware. For example, Callison 
Architecture's extensive intranet requires regular updates to thousands 
of time -sensitive documents, such as project schedules or product 
catalogs . It would be time-consuming for users to post these updates one 
by one. Instead... 
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TEXT : 

...of this jurisdiction. ' ' The Dec. 21 proposal (U-11750) gave parties 
until March 23 to file comments and scheduled a March 9 hearing. The 
proposed effective date for the change is July 1. 
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Back Me Up, Scotty: Telemac Cellular needed a low-cost backup strategy for 
its new Unix network. For $399 it got Uni source System Inc. 1 s Perfect 
Backup 

Elizabeth Crane 

Open Computing, Vol. 11, No. 12, Pg 102 
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... Backup takes it from there. For instance, every weekday the program can 
back up any files that have changed , and date -stamp the record to 
keep only the most current version of frequently changing files . Once a 
week-or as often as the schedule indicates-it will run a complete backup, 
either creating a standard date-stamped set of... 
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Four Carriers Upgrade To Amadeus 1 Highest Connectivity Level 
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Access Sell functionality, which provides an immediate segment 
confirmation and sell reporting to the airline inventory . Arcus Air 
Logistic of Sweden upgraded to Amadeus Access Update & Sell functionality, 
which provides last seat availability and real time schedule change 
in addition to the Sell functionality. With the latest changes, a total of 
108 carriers ... 
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Finally, the buzz is about Smalltalk: Business is getting results from the 
simple, adaptable software 
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... a programmer to plan every step. The shelf object will "know" its 
contents when the shipment object calls over for an inventory item. The 
behavior of the shelf or any object can also be modified at any time , 
often by nonprogrammers . 



Even though Smalltalk sales remain tiny- -about $3 0 million a year, but 
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TEXT: 

. . . will fulfill the need for transportation capacity upstream" of Empire, 
the companies said. TransCanada is scheduled to file its application by 
June 30 and complete the connection by Empire's proposed start- up date 
of Nov. 1, 1990. An application to build Empire is pending before the New 
York ... 
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CAMPBELL SEEKS RESIDENTS' INPUT ON ELECTION DELAY 

SAN JOSE MERCURY NEWS (SJ) - Wednesday, May 13, 1987 
By: JOSE STELL, Mercury News Staff Writer 
Edition: Morning Final Section: Extra 3 Page: 1 
Word Count: 683 

. . . should be made, and whether the council or the voters should make that 
decision. 

A change in the council election date would not affect the 
scheduling of an initiative measure -- if it were filed in time to 
qualify for the coming November ballot. An initiative petition may be 
submitted. . . 
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SAP AG: SAP Further Extends Leading Global Oil & Gas Supply Chain Solution 
to Fully Support Fuel Traders and Service Station Retailing 

July 27, 1998 

Byline: Business Editors & High Tech Writers 

...to potential problems such as . overproduction 
or product shortages as they occur, enabling traders to adjust quickly 
to real- time conditions. The workbench supports product exchanges, 
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enabling traders to monitor inventory , market conditions and contract 
information; arrange exchanges; and schedule transportation to move 
products quickly to where they are needed to meet market demand. 
Trader. . . 
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SYNCHROLOGIC 2: SyncKit Provides Application Developers with Data 
Synchronization Solution for Occasionally-Connected Users 

March 09, 1998 

Byline: Business Editors 

...and a comprehensive set of maintenance/administration 
utilities 

Synchrologic , Inc. (www.synchrologic.com) is now shipping 
SyncKit 2.0, the latest release of its 'plug-in' database 

synchronization component that reduces the time and effort required 
to build client/server applications for use by mobile laptop users 
and. . . 
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W0NDERWARE CORP: Powerful New Windows NT & ActiveX Object Technology 
Implementation 

January 30, 1998 

Byline: Business Editors and High-Tech Writers 

. . .are linked directly to the 
plant floor. For example, companies can now decrement their 
corporate inventory records as they consume raw materials, components 
or sub-assemblies in real- time production. They also can adjust 
real- time delivery schedules in response to plant floor problems, so 
their customers are better informed of progress. 
"FactorySuite . . . 
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CONNECTIX: Come See Powerful and Innovative Macintosh Software Utilities 
from Connectix Macworld - Booth No. 3680 

January 05, 1998 
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Byline : 



Business Editors and Computer Writers 



...Speed Doubler features: faster 68k 
emulation on the Power Mac, faster disk performance, and faster file 
copying. New features include scheduled file copying and folder 
synchronization , and time -saving keyboard shortcuts. 

-- Connectix DigitalRadar (TM) is an innovative and affordable 
motion-detection software application. . . 
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PERVASIVE: CompuLaw Uses Btrieve to Manage Lawyer* s Workday 

November 17, 1997 

Byline: Business/Technology Editors 

. . .productivity 

solutions help busy legal professionals meet this demand by managing 
law offices' complex, interrelated scheduling issues and coordinating 
ever- changing docket dates . 

Pervasive' s Manufacturing Partners Program provides application 
developers like CompuLaw with a license to independently manufacture, 
embed and distribute Pervasive database products directly in their 
applications for a packaged client/server solution. Btrieve database 
engines support ... 
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ARIZONA INSTRUMENT: Arizona Instrument Corp. Announces Third Quarter 
Results 

November 10, 1997 

Byline: Business Editors 

. . .changes in the markets in 
which the company operates, especially competitive pressures; 
changing product introduction schedules , prices, margins and 

inventory risks due to technological developments or shifts in 
demand; changes in costs; timing and reduction or cancellation of 
significant orders; regulatory changes; and other risks indicated in 
the . . . 
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NETWORK INTEGRITY: Network Integrity Introduces Real-Time Replicator for NT 

August 25, 1997 

Byline: Business/Technology Editors 

. . . seconds . 
Multiple scheduling options 

Real-Time Replicator for NT is unique because it offers time 
scheduled replication. The selection of the files to be replicated, 
the destination, the type of replication (real- time or 

changed /deleted file replication) , as well as the start/stop time for 
all jobs is controlled through user. . . 
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CONNECTIX: Connectix Corporation Debuts MAC OS 8.0 Utility, Speed Doubler 
8; Latest Entry in Popular Speed Doubler Product Line Demonstrated at 
Macworld 

August 04, 1997 

Byline: Business Editors/Computer Writers 

. . . Speed 

Doubler features: faster 68k emulation on the Power Mac, faster disk 
performance, and faster file* copying. New to Speed Doubler 8 are: 
Mac OS 8.0 compatibility, scheduled file copying and folder 
synchronization , and time -saving keyboard shortcuts. 

"Speed Doubler 8 continues Connectix' established heritage as the 
ultimate Macintosh software... 
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HEWLETT PACKARD 5: HP Client/Server Solution makes Fleet Scheduling Fly at 
United Airlines; Airline Cuts Time and Cost of Scheduling while 
Boosting Revenue with State-of-the-art System 

July 01, 1997 

Byline: Business Editors and Computer /Aviation Writers 

...such as fleet assignment and profitability forecast, developed 
in-house, are being integrated into the database . The result is a 
single integrated- schedule development environment that flight 

schedulers can work with to gain up-to- date information for creating 
and modifying flight schedules . 

"Even small changes in customer demand or market share can 
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significantly impact the profitability of. 
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MITEL: Mitel introduces industry's first LAN-standard network management 
for voice application 

April 22, 1997 

Byline: Business/Technology Editors 

. . .manage and monitor the 
voice/data network. 

-- CENTRALIZED PROGRAMMING from any location simplifies moves, adds, 
changes . 

-- REMOTE SYSTEM UPGRADES reduces time and complexity of software 
upgrades across the network. 

-- REMOTE DATABASE BACK-UPS to automate and schedule database 
back-ups. 

Pricing and availability 

Pricing starts at $15,000 U.S. and varies depending... 



12/3, K/78 (Item 11 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0666647 BW1061 

ARIZONA INSTRUMENT: Arizona Instrument Corp. to offer Watson General's SIR 
software with Arizona's ENCOMPASS System 

January 29, 1997 

Byline: Business Editors & Energy/ Environment Writers 

...which Arizona Instrument Corp. and Watson General Corp. 
operate, especially competitive pressures, changing product 
introduction schedules , price margins and inventory risks due to 
technological developments or shifts in demand; changes in costs; 

timing and reduction or cancellation of significant orders; 
regulatory changes; and other risks indicated in the... 

12/3, K/79 (Item 12 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0647447 BW1044 

ARIZONA INSTRUMENT CORP: Arizona Instrument Corp- secures commitments for 
an additional 1,300 sites for its ENCOMPASS fuel management and leak 
detection system 

November 20, 1996 
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Byline : 



Business Editors 



...changes in the markets in which 
the company operates, especially competitive pressures, changing 
product introduction schedules , price margins and inventory risks due 
to technological developments or shifts in demand; changes in costs; 

timing and reduction or cancellation of significant orders; 
regulatory changes; and other risks indicated in the... 



12/3, K/80 (Item 13 from file: 810) 

DIALOG (R) File 8.10 : Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0619873 BW1110 

LINKPRO INC: Zip Drive file management software PowerSync available from 
LinkPro; backup, synchronize and exchange stored files compatible with 
Windows 3.1, 95 and NT 

September 04, 1996 

Byline: Business Editors and Computer/High-Tech Writers 

...drive. Thus you create a replica of the critical 
data and keep it up to date ( synchronized ) at scheduled times or 
intervals . 

This process is performed by PowerSync * s file synchronizer so 
that only the missing or out-of-date files are actually replaced. 
The . . . 



12/3,K/81 (Item 14 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0589591 BW1203 

PLATINUM TECHNOLOGY 1: PLATINUM technology announces systems management 
adapters for top client server applications; customers to centralize 
job management with AutoSys adapters for SAP, Oracle, PeopleSoft 

May 28, 1996 

Byline: Business Editors/Computer Writers 

...that tasks from different systems don't interfere with 
one another (such as reorganizing a database at the same time as that 
database is being updated .) Jobs can still be defined in the embedded 
scheduling system, but AutoSys can drive dependencies across 
applications and tools using the sophisticated scheduler. All... 

12/3, K/82 (Item 15 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0540025 BW1216 
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PLATINUM TECHNOLOGY 3 : PLATINUM technology announces Enterprise DBA; tool 
is first in suite of POEMS products for enterprise-wide database 
management in heterogeneous client/server environments 

December 06, 1995 

Byline: Business Editors, Computers /Electronics Writers 

...masks underlying differences of RDBMSs, 
reducing the learning curve for different RDBMSs and leveraging a 
database administrator's experience throughout the enterprise; 

- automated scheduling facility that supports . individual date / time 

updates for each database server, increasing data availability and 
database synchronization throughout the enterprise; 

- automated migration between all supported databases in the' 
enterprise, providing faster. . . 



12/3, K/83 (Item 16 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0531669 BW1171 

CAC W.E. BASSET 2: W.E. Bassett standardizes on CA manufacturing solution; 
CA-PRMS to meet multi-plant manufacturing, distribution and financial 
needs 

November 06, 1995 

Byline: Business Editors & Computer Industry Writers 

...targeted to meet market demand. CA-PRMS enables Bassett to have 
visibility to make real- time decisions, synchronize manufacturing 
priorities with marketplace demands, simplify data management, 
increase auditability and controls, increase on- time shipping 
performance, and provide improved inventory management. 

"CA-PRMS will enhance our growth --supporting daily 
decision-making, helping streamline costs and... 



12/3, K/84 (Item 17 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0531667 BW1169 

CA W.E. BASSETT: W.E. Bassett Company optimizes planning, productivity and 
service with Computer Associates Business Software 

November 06, 1995 

Byline: Business Editors & Computer Industry Writers 

. . .business targeted to meet market demand. 

With CA-PRMS, Bassett can more efficiently make real- time decisions, 
synchronize manufacturing priorities with marketplace demands, 
simplify data management, increase auditability and controls, improve 
on- time shipping performance, and provide better inventory 
management . 
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"CA-PRMS will assist us in improving our bottomline- -increasing our 
user productivity, enhancing. . . 



12/3, K/85 (Item 18 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts . reserv. 

0507316 BW0040 

CLARIS: Clarislmpact 2.0 for Macintosh and Windows set to ship; only cross 
platform charting and diagramming solution has beta testers excited 
about ease-of-use, cross platform benefits 

August 08, 1995 

Byline: Business Editors/Computer Writers 

...database or spreadsheet. For example, Clarislmpact 2.0 can take 
records from a human resources database and automatically generate an 
organizational chart. Or a spreadsheet used for managing project 
dates can be instantly turned into a time line for "at-a-glance" 

updates . Clarislmpact 2.0 will ship with DataDraw templates for 
FileMaker Pro and Microsoft Excel to automate this process . 
Also, brand. . . 

12/3,K/86 (Item 19 from file: 810) 

DIALOG (R) File 810: Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0495365 BW1030 

CLARIS: Claris announces Clarislmpact 2.0 for Windows and Macintosh; Claris 
storms Windows business diagramming market with most complete, 
easy-to-use charting and diagramming application 

June 20, 1995 

Byline: Business Editors and Computer Writers 

. . .database or 

spreadsheet. For example, Clarislmpact 2.0 can take records from a 
human resources database and automatically generate an organizational 
chart. Or a spreadsheet used for managing project dates can be 
instantly turned into a time line for "at-a-glance" updates . 
Clarislmpact 2.0 will ship with DataDraw templates for FileMaker Pro 
databases and Microsoft Excel spreadsheets to automate the process... 



12/3, K/87 (Item 20 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0475074 BW1317 

CAT AL INK DIRECT: CAT AL INK DIRECT "SETS UP SHOP" ON THE INTERNET -- 
PROVIDING ITS PROPRIETARY LEADING -EDGE ELECTRONIC PURCHASING SYSTEM TO 
CUSTOMERS 
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April 03, 1995 



Byline: Business Editors 

...Prior to confirming their purchase, users who choose to order 
products from Catalink's large inventory of aggressively-priced PC 
systems and peripherals receive real- time price .updates and 
availability information, and can select from a variety of shipping 
options, to most effectively manage their time and costs; 

o The more robust, "full" version. . . 



12/3 # K/88 (Item 21 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts . reserv. 

0471312 BW1114 

QCC: QCC enhances ON-LINE NOTES for CREDT software; Designed for busy 
credit and collection departments interested in improving communication 
and eliminating paper. 

March 17, 1995 

Byline: Business Editors 

...time note was created, contact names associated with the note 
(supported by a contacts master files ) , follow- up date , 
promise-to-pay information, and a user-defined note type for 
characterizing notes. In addition... 

. . .their knowledge 

of a customer through the notes 
o lays the groundwork for assembling a file on customer 
interaction, should outside collection or legal assistance 
be required 

o helps users forecast cash flow based on customer payment 
promises 

o allows scheduling of follow- up dates , which can be used with th 

e 

conditions processing feature to prompt future contact, 
o provides . . . 



12/3 # K/89 (Item 22 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0398993 BW433 

ARABESQUE SOFTWARE: Arabesque Ships ECCO Professional and ECCO Simplicity 
Version 2.0; Extends ECCO SuperPIM to Workgroups 

April 18, 1994 

Byline: Business Editors 

. . . file and use it 
on another computer. On returning to the original computer, ECCO's 
File Synchronization will automatically synchronize the users file 
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with the group file , bringing the files up-to- date with any change 



made to either, such as newly scheduled meetings or updates to group 
projects that occurred while the user was away. 
Remote sites . . . 



12/3, K/90 (Item 23 from file: 810) 

DIALOG (R) File 810 eBusiness Wire 
(c) 1999 Business Wire . All rts . reserv. 

0349957 BW619 

POWERCORE: Powercore Announces Network Scheduler 3 Version 2 

August 9, 1993 

Byline: Business Editors & Computer Writers 

...scheduling information; event serialization, which allows users to 
globally modify recurring events such as regularly scheduled 
meetings; world time synchronization to prevent scheduling conflicts 
due to time zone differences; and database encryption to provide 
added security for sensitive data. 
Availability & Pricing: 

Shipping on September 27, 1993, Network Scheduler 3 version 2 
will retail for $495 for five... 



12/3, K/91 (Item 24 from file: 810) 

DIALOG (R) File 810: Business Wire 
(c) 1999 Business Wire . All. rts. reserv. 

0329225 BW061 

RD GARWOOD SURVEY: Survey indicates lack of confidence in quality programs 1 
financial benefits 

April 14, 1993 

Byline: Business Editors 

. . .defines hard issues as those that can actually be 
implemented and measured -- e.g., on- time scheduling , inventory 
reduction, and changing the layout of the factory --as opposed to 
the fuzzier issues of employee empowerment and. . . 

12/3, K/92 (Item 25 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0278770 BW175 

SBT: SBT ships high-powered accounting system: Professional Series 2.0; 
high performance multi-user product written in FoxPro 

May 12, 1992 

Byline: Business Editors and Computer Writers 
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. . .Cycle counts may be used to count selected portions of inventory 
without interrupting receipt or shipment activities. 

ABC analysis categories inventory items according to their 
overall inventory value, and allows tracking of item versus category 
performance for automatic adjustments . 
Purchase Orders 

-- Provides real- time status reports on vendors, inventory items, 
purchase orders, and other key business measurements such as cash in 
bank . 

- - Line item. . . 



12/3, K/93 (Item 26 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts . reserv. 

0230327 BW698 

OPFCL AIRLINE GUIDES: Of ficial Airline Guides reports 6.3 million air fare 
changes, 419,000 flight schedule changes in May 

June 13, 1991 

Byline: Business Editors & Aviation Writers 

...also processed 6.3 million air fare changes in May, 1991, for 
a year-to- date figure of 44.5 million changes in five months. 

OAG's database currently contains 156,776 direct flight schedules 
of 703 airlines worldwide, and 5.8 million air fares. 

"The level of flight schedule... 



12/3, K/94 (Item 27 from file: 810) 

DIALOG (R) File 810 eBusiness Wire 
(c) 1999 Business Wire . All rts. reserv. 

0153781 BW609 

TED L RAITS CH : TLR Total Logistics Resource rises as leader in managing 
worldwide cargo activities 

November 22, 1989 

Byline: Business Editors 

. . . changing needs . By having that 
control over shipments, we can offer not only 'just-in- time 1 

inventory support but can change the method of shipment en route to 
get it to where it needs to be, when it needs to... 



12/3, K/95 (Item 28 from file: 810) 

DIALOG (R) File 810 eBusiness Wire 
(c) 1999 Business Wire . All rts. reserv. 

0129687 BW749 

NYS DEPT INSURANCE: Liberty Mutual companies fined $637,500 for market 
conduct and rating violations 
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May 16, 1989 

Byline: Business Editors 

. . . rating, IRPM 
or expense reduction plan. 

Section 2310 of the Insurance Law by failing to file on or before 
the date of their use changes in rating rules or schedules of rates 
not subject to prior approval. 

Regulation 57 by failing to charge appropriate filed rates and 
failed to establish adequate rate verification procedures. 

Section 2344 of the Insurance Law. . . 



12/3, K/96 (Item 29 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts . reserv. 

0111880 BW668 

STEEL SVC CENTERS: Service Center shipping rates rebound in November 

December 23, 1988 

Byline: Business/News Editors 

. . .Report of the Steel Service Center Institute (SSCI) . 

The "encouraging rebound" follows a lackluster October shipping 
performance, when major steel -consuming markets experienced a 
short-term inventory adjustment . For the year- to- date 

, service center 

shipments are running 1.3 percent ahead of last year's record pace... 

12/3, K/97 (Item 30 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0055762 BW624 

PRIME COMPUTER: (CHH) Neiman -Marcus first customer for Prime Computer's 
63 50 system 

June 23, 1987 

Byline: Business Editors 

...placing an order, our agent has to check on an item's availability, 
obtain a shipping address , and update our database . 

"Because the database is updated as we go, by the time they hang 
up, the order is already entered and the warehouse gets going on it... 



12/3, K/98 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1216807 SFM008 

New Capital Gains Rules May Mean Refund Delays for Many Taxpayers With 
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Mutual Funds, According to CSEA 

DATE: January 26, 1998 10:30 EST WORD COUNT: 384 

...even though the taxpayer did not directly buy or sell stocks or bonds. 

Because of time needed to modify return processing software for the 
new Schedule D form, the IRS has announced it will not accept 
electronically filed tax returns with schedule D until Feb. 12. The IRS 
will not begin processing paper returns with Schedule D. . . 



12/3,K/99 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1093722 SFTU005 

Symantec Announces. Norton Antivirus for Firewalls for Maximum Protection 
From Internet-Borne Viruses 

DATE: May 6, 1997 07:55 EDT WORD COUNT: 1,737 

...file without endangering other files. 

Provides maximum administrative flexibility -- allowing 
administrators options for treating infected files including withhold 
(quarantine) and repai r/ remove . 

Minimal performance impact -- provides users with minimal throughput 
degradation. 

Provides automatic and up-to- date virus definition updates , free 
via automatic and scheduleable LiveUpdate -- provided from the Symantec 
Antivirus Research Center (SARC) without any significant interruption of 
the ... 



12/3,K/100 (Item 3 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 

0902056 LATU034 
MICROSOFT AT DEADLINE 

DATE: January 16, 1996 09:04 EST WORD COUNT: 1,145 . 

. . .and an improved Setup Wizard. 

In addition, the ADT includes the Microsoft Replication Manager for 
scheduling database synchronization and a royalty-free run- time 
distribution license. The Microsoft Replication Manager is a set of 
tools used to manage replicated. . . 



12/3,K/101 (Item 4 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0883480 LAW021 

SUMMIT HEALTH AND RAM MOBILE DATA BRING THE COMPETITIVE ADVANTAGES OF 
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TWO-WAY WIRELESS DATA COMMUNICATIONS TO HOME HEALTH CARE 

DATE: November 15, 1995 08:02 EST WORD COUNT: 737 

...onto the nurse's laptop screen. 

During patient visits, nurses enter patient information and 
automatically update the database without time -consuming 

paperwork . 

Product order management, schedule changes and billing are also 
automated with MobileNurse. 

Summit Health has been providing consulting and. . . 

12/3,K/102 (Item 5 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0870256 

MICROSOFT ANNOUNCES THE AVAILABILITY OF MICROSOFT ACCESS FOR WINDOWS 95 

DATE: October 16, 1995 07:04 E.T. WORD COUNT: 1,689 

...reference for Visual Basic for Applications, an improved Setup Wizard, 
the Microsoft Replication Manager for scheduling database 

synchronization , and a royalty-free run- time license. Also included is 
the Microsoft Access Developer Sampler CD-ROM, with additional technical 
information. . . 

12/3,K/103 (Item 6 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0845688 LA032 

SPORTS MEDIA INC. THE FIRST 100 DAYS FORECAST FOR A PROFITABLE NEW YEAR 

DATE: July 31, 1995 10:53 EDT WORD COUNT: 608 

. . .plans 

-- Addition of new teams bringing total to 70 (from 64 April, 1995) 
4 . Production Schedule Revised 

-- On sale date (NFL) changed from Labor Day to Oct. 1. (Reducing 
production cost outlay and inventory expense.) 

-- All publication dates revised to allow more time for advertising 
closing dates and local... 

12/3,K/104 (Item 7 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0783017 CH009 

FROM CREDIT CRUNCH TO CREDIT FLOOD: ECONOMIC TIDE TO KEEP RISING IN 1995 
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DATE : 



January 27, 1995 



11:50 EST 



WORD COUNT: 652 



...billion in the third quarter, adding 0.8 points to real GDP. 
The ratio of inventory to sales, at 1.40, remains very low, making it 
unlikely that companies will significantly cut production schedules , 
although moderate adjustments are not unusual from time to time. 

At Dec. 31, 1994, First Union Corporation (NYSE: FTU FTUpr) reported 
assets of . . . 



12/3,K/105 (Item 8 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts . reserv. 
0415711 SE003 

EXTENDED AREA SERVICE ON WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
AGENDA 

DATE: November 8, 1991 16:02 EST WORD COUNT: 1,460 

. . .the rule, a schedule of, 

the proposed EAS tariff filing and implementation date will be filed 
within thirty days of the engineering study completion date . 

We consider this modified timetable to be the companies' agreed- 
upon schedule as called for in WAC 480-120-415 (5) . Since the 
companies are presenting an. . . 

12/3,K/106 (Item 9 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0163431 PH010 

SPS TECHNOLOGIES REPORTS RECORD NET SALES, ORDERS REPORTED FOR FIRST 
QUARTER 

DATE: April 28, 1989 11:04 E.T. WORD COUNT: 623 

...in orders for aerospace fasteners. The commercial aircraft 

industry has largely worked itself through a period of inventory and 

scheduling adjustments , and our aerospace fastener business is 
beginning to benefit from increased levels of aircraft production. . . 



Bode Akintola 



EIC 3600 



27-Oct-O 



7/9/1 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01174838 98-24233 

Implementation issues: A recipe for scheduling success 

Ortiz, Celia 

HE Solutions v28n3 PP: 28-32 Mar 1996 CODEN: INEND5 ISSN: 1085-1259 
JRNL CODE: INE 

DOC TYPE: Journal article LANGUAGE: English LENGTH: 5 Pages 
SPECIAL FEATURE: Charts 
WORD COUNT: 3110 
GEOGRAPHIC NAMES: US 

DESCRIPTORS: Production scheduling; Methods; Teamwork; Resource allocation; 

Production planning; Guidelines 
CLASSIFICATION CODES: 9190 (CN=United States); 5310 (CN=Production planning 

& control) ; 2310 (CN=Planning) ; 9150 (CN=Guidelines) 

ABSTRACT: In manufacturing, the term scheduling is used to describe a 
variety of business processes, including dispatching, expediting, machine 
and labor allocation, and capacity planning. Unfortunately, attempts to 
implement a scheduling process often end in failure. Today's competitive 
manufacturing environment, however, makes the cost-effective use of 
resources a must, and a' successful scheduling process can.be a major 
contributor to this effort. A successful scheduling process implementation 
must be defined based on the goals and limitations of an organization. 
Experience in scheduling implementation successes - and failures - has led 
to the development of a methodology that is globally applicable, yet yields 
a unique solution for the manufacturer. Basic steps of the methodology 
are: 1. team building, 2. definition of performance metrics, 3. 
selection of a generalized approach, 4. design of required reports, 5. 
determination of data sources, 6. analysis and refinement of specific 
approaches, 7. selection of the implementation method, and 8. deployment. 

TEXT: The term "scheduling" is used in manufacturing to describe a variety 
of business processes, including dispatching, expediting, machine and labor 
allocation, and capacity planning. Unfortunately, attempts to implement a 
scheduling process often end in failure. Today's competitive manufacturing 
environment, however, makes the costef f ective use of resources a must, and 
a successful scheduling process can be a major contributor to this effort. 

For most organizations, the first attempt to implement a scheduling process 
begins with a search for the appropriate software. But failure to 
successfully implement scheduling software usually isn't the software's 
fault. Instead, there are two common reasons scheduling implementation 
fails: selection of the wrong software, or incorrect implementation of the 
software or both. A successful scheduling process is the result of upfront 
planning and analysis that will lead to successful implementation and 
software selection. 

Though many of the challenges facing manufacturing today are pervasive, the 
solutions to these problems are typically unique to an organization. Long 
lead times, unacceptable levels of work- in-process inventories, failure to 
meet due dates, high overtime costs, and other hindrances to profitability 
can be found in any manufacturing facility. Overcoming these challenges 
usually requires a unique and creative solution appropriate for a 
particular organization. Manufacturing facilities often classify functions 
within the facility to enable more generalized solution approaches, but 
implementation of these approaches can only be successful if the correct 
definition of the required outcomes is performed before the solution 
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approach is selected . 



A successful scheduling process implementation must be defined based on the 
goals and limitations of an organization. Experience in scheduling 
implementation successes- -and failures- -has led to the development of a 
methodology that is globally applicable, yet yields a unique solution for 
the manufacturer. Basic steps of the methodology are: 

* Team building; 

* Definition of performance metrics; 

* Selection of a generalized approach; 

* Design of required reports; 

* Determination of data sources; 

* Analysis and refinement of specific approaches; 

* Selection of the implementation method; and 

* Deployment . 

Using this methodology requires significant initial planning and effort, 
but in most cases the lead time required for a full implementation is 
shortened because the process is thoroughly "debugged" off line before it 
is introduced to the plant floor. Some of the commonly held false ideas, as 
well as several elements of successful implementation of the steps, are 
discussed throughout the rest of this article. 
Team building 

A scheduling process affects and is dependent upon many areas of a 
manufacturing organization. Everyone from the sales department to the shop 
floor may have some interaction with a scheduling process, and their 
expertise is a necessity for successful implementation. A comprehensive 
scheduling process team will have members from systems or computer support, 
management, manufacturing engineering, purchasing, sales' and order 
processing, and the shop floor. Each member of the team contributes 
knowledge from their area. They also provide input to the scheduling 
processes design. Systems expertise is essential to provide information 
about data sources and networking capabilities. Management input is needed 
to help determine goals and performance criteria. Manufacturing engineering 
provides knowledge about machine capabilities, part routings, etc. 
Purchasing is involved to provide information about material ordering lead 
times and availability. Sales and order processing represents the voice of 
the customer, and contributes information about acceptable lead times, 
promise dates, and demand information. Involvement from the shop floor is 
critical. A shop floor supervisor makes the final decision regarding 
whether to follow a schedule or ignore it- -for all but the fully automated 
system. If shop floor personnel have no input into the scheduling process 
design, and don't have a reasonable understanding of the mechanics of the 
process, they are liable to view a schedule with skepticism and in some 
cases will circumvent or disregard the schedule entirely. 

Definition of performance metrics 

Defining performance metrics allows the team to answer a question: How do 
we tell a good schedule from a bad schedule? Manufacturers should expect 
some improvement in total system performance, (profitability, throughput, 
etc.) from implementation of a scheduling process. Additionally, a 
manufacturer's expectations should be defined and measurable. Typical 
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first -pass requirements for a scheduling process range from "need to know 
if we can get the work done on time" to "minimize total manufacturing 
costs." Scheduling team members who try to refine these requirements will 
run into tough questions, such as, how do we measure the cost of delivering 
one day late to the customer? Job shop-type operations such as tool and die 
facilities or prototype shops will often be more due-date driven, and end 
up with requirements that include "minimize maximum lateness, " or "no late 
orde rs . " Batch facilities more frequently build to stock, and will have 
other requirements. "Minimize total cost of inventory and setups" and 
"maximize throughput of bottleneck operations" are some typical examples of 
those types of requirements. Batch facilities that build components for 
assembly typically require "minimize inventory costs without allowing a 
shortage to occur." In any case, "feasibility" as a performance criteria 
may be acceptable for a first scheduling implementation. Once the 
scheduling process is in place, the structure will be available for a 
continuous improvement effort, and methods will be in place to identify 
additional opportunities to improve profitability. 

In addition to definition of the performance metrics, the team must also 
define requirements for the scheduling system itself. Questions that must 
be answered in this step include: 

* What is an acceptable scheduling lead time? 

* What type of planning horizon will we use? 

* Do we expect long-term capacity planning, as well as daily dispatch 
lists? 

* What annual budget is available to maintain the scheduling process? 

* Are we a candidate for an optimization technique, or will we perform 
"what ifs" each time we need to build a schedule? 

* How much manual data entry is acceptable? 

When facing these questions, remember this guiding principle: there is no 
need to plan in any greater detail than your ability to react to a problem. 
If process cycle times are in terms of hours, then a daily schedule is 
usually appropriate and schedule generation time should be less than an 
hour. If a schedule disruption occurs- -a machine breaking down in the 
middle of the day- -schedule regeneration may not be feasible or necessary. 
If the disruption continues to the next day, the next schedule generation 
should accommodate the expected duration of the machine breakdown. 

Selection of a generalized approach 

Generalized approaches include optimization, simulationbased systems, 
capacity " buckets , " network methods, and others. Within these 
generalized techniques, job sequencing methods, resource allocation rules, 
and mathematical and heuristic algorithms are available, and will have 
varying impacts upon the performance criteria selected. For example, 
sequencing jobs by earliest due date can help minimize some measure of 
lateness, but it may have an adverse effect upon machine utilization. 
Highly constrained systems, such as job shops with material availability 
problems, will generally not be candidates for optimization. A flow or 
batch processing shop that focuses on throughput will present a better 
opportunity to improve their performance metric with a mathematical 
optimization technique. The main task for the team in this step is to 
narrow down the list of available choices and select some likely candidates 
for investigation. Further investigation of secondary constraints, 
including tooling availability, material handling equipment, and storage 
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space, may need to be considered. In any case, the secondary constraints 
should'be listed as "potential" constraints until detailed analysis is 
completed. 

Design of required reports 

Designing necessary reports should be completed before a detailed 
implementation method is chosen. Before a scheduling software package is 
selected, the necessary reports should be designed in detail. Many of the 
software packages available allow for customized report development, 
however, it is important to assure that all data required for generation of 
custom reports is made available to the scheduling system. For example, 
auxiliary customer information is frequently needed in dispatch lists. The 
lists may include preferred shippers, credit status, and contact 
information. Operational reports include work- to and dispatch lists, while 
performance reporting includes order status, machine utilization, tool 
requirements lists, and others. The team may opt to review current reports 
and compare them with. an "ideal" solution. Gantt charts, planning boards, 
and other types of output are frequently helpful in decision making. 
Reports should be designed with a specific audience in mind. The scheduler, 
shop floor personnel, and managers all need different types of information 
for decision making, and it is preferable to design many smaller reports to 
meet the needs of various audiences. 

Summary reporting may also be designed, and this is typically used to 
evaluate the performance of the scheduling process. For example, a weekly 
"report of scheduled vs. actual will allow team members to periodically 
review whether the scheduling process is being used effectively. There can 
be many reasons why a schedule is not followed. The most common of these is 
inaccuracy of the planning rates or poor timing estimates. Job shops are 
usually required to estimate processing times for each job, and summary 
reporting provides a feedback mechanism for improving these estimates. 

Determination of data sources 

Any scheduling process has extensive data requirements. Information 
requirements can be classified into two categories: frequently updated and 
infrequently updated. Frequently updated information includes all 
information necessary to generate a schedule, and is required each time a 
schedule is generated. Infrequently updated information includes basic 
resource and part information such as machine quantities, part routings, 
planning rates (cycle times) , and secondary constraint information. The 
infrequently updated information usually only needs to be modified when 
there is a change to the manufacturing system, such as the purchase of new 
equipment, or a change to the scheduling system, which might include an 
improved resource allocation algorithm. Information required to generate a 
schedule includes orders, shop floor status, material status, and available 
work hours. Most modern organizations have order entry and inventory 
tracking systems in place. Some have shop floor tracking systems as well. 
Determination of these data sources frequently requires some interpretation 
of the available data. Other order entry systems contain information such 
as "order quantity," "open order quantity," "required order quantity," and 
"fulfillment quantity." But which one is the appropriate planning quantity? 
Will the scheduling system be required to update the planning quantity 
based on shop floor status and inventory information, or will the order 
entry system be updated appropriately? This step will require the team 
member to develop a "data map, " which describes how the data will logically 
be interpreted in the scheduling system. It also defines how data will be 
made available physically to the scheduling system. 
Analysis and refinement of specific approaches 
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At this step in the process, the charge of the scheduling process team will 
be to determine exactly how the manufacturing system will be scheduled in 
order to meet the performance criteria. To accomplish this task, various 
methodologies need to be tested, not on the shop floor, but in a simulation 
model . A benchmark model of the current system can be developed as a 
starting point. One of the first results from this analysis should be the 
determination of the scope of the scheduling process. In other words, 
identify those resources that will require a high level of scheduling 
detail. These are the bottleneck processes- -those that provide the greatest 
hindrance to throughput and profitability. At this point, the team may 
decide that only the bottleneck processes require any type of detailed 
scheduling, thereby reducing the problem size dramatically. The team can 
also identify those resources that require a low level of scheduling 
detail- -those resources that have excess capacity. 

The benchmark simulation model can also be used to test the integrity of 
the process logic, prove the input data sources, establish a benchmark 
level of the performance criteria, and identify expected level of 
performance improvement. 
(Chart Omitted) 

For organizations without a formal process planning or routing system, 
testing the integrity of the process logic is essential. The investigation 
process itself often helps the team move from "we've always done it this 
way," to examination of the actual physical constraints and determination 
of an improved method. For example, a stamping plant process engineer may 
declare, "we always like to run part B after part A." When asked if this 
was to minimize change over time , the response would most likely be, 
"no, it's just a preferred practice." In reality, the A, B sequence did 
minimize change over time , but the process engineer must be made aware 
that this policy alone will have a tendency to drive up inventories. 

Establishing a benchmark level of the performance criteria and 
identification of an expected improvement may be an important step to the 
scheduling team. Scheduling implementations can range in cost from $5,000 
to $300,000, and this step will provide the team with the necessary 
information for cost justifying the implementation. If the team can prove 
increased throughput, reduced inventory or overtime costs, or other 
improvements utilizing a simulated model of the system under the new 
scheduling methodology, they will have less trouble justifying and gaining 
support for a scheduling process. 

The simulation model provides a method for the team to test and fine tune 
scheduling rules or algorithms. Typically, they will be able to select and 
implement a set of sequencing rules, resource allocation rules, constraint 
considerations, and optimization algorithms in the model to evaluate the 
impact upon the performance metrics. There is a seemingly infinite set of 
methods available for queuing jobs and assigning resources, and the task of 
the team will be to either select the "best" method to use on an on-going 
basis or to reduce the set to a manageable size where "what -if s" can be 
performed each time a schedule is to be generated. 

The simulation model should also be used by the team to test the scheduling 
processes under uncertain conditions. This is primarily an evaluation of 
the time estimates and the planning rates, are they adequate when minor 
downtimes are incurred? If major disturbances or downtimes are encountered, 
the scheduling process does not need to "plan for failure, " but instead, a 
new schedule would be generated with the updated shop floor status. 

Selection of the implementation method 

Before this step is performed, the team has determined exactly what they 
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want a scheduling process to do, including how and when the schedule will 
be generated, where the information will come from, and what the report 
will look like. Armed with all this information, the team should find 
selection of implementation software a simple step. Many candidates can be 
eliminated at the outset, and the team must take care not to let persuasive 
software vendors suggest they revisit their decisions. The main 
consideration in this step is to determine how well a particular software 
package meets the design decisions that have already been made. Additional 
considerations include vendor reputation and support, cost, user features, 
available platforms, integration, and flexibility. 

Deployment 

The scheduling team may want to consider performing all steps of the 
implementation method for a prototype site within the organization. 
Scheduling is an integral part of any business, and expertise and ownership 
must be developed internally. Consultants may be used to help with the 
implementation process by providing experience and leadership, but 
eventually the team needs to build its own experiences and competency. 
Training in the scheduling process should convey the goals and performance 
metrics of the system and may be customized for different organizational 
levels. If a current working schedule system is in place, it may be 
necessary to run both systems concurrently for a short time. Resources must 
be allocated to assure a complete and robust deployment. The cost of the 
scheduling process implementation does not end with the purchase of the 
software. It is much better to read this here than to learn by experience. 

A well developed, robust scheduling process provides an excellent framework 
for a continuous improvement effort. Capacity shortfalls become much easier 
to identify. If an organization has little experience with any of the 
techniques required for a robust implementation, it may be helpful to start 
with less than ambitious performance improvement requirements and a smaller 
scope. The scheduling process itself should remain under continuous 
scrutiny to identify improvement opportunities. 

Elements of failure 

Ignoring any of these issues is bound to slow down or even halt the effort 
toward a successful scheduling process: 

* Too much detail; 

* No team involvement; 

* Poor communication; 

* Leaps of faith; 

* Selecting the software as the first step; 

* Ignoring data integration issues; 

* Excessive or unfriendly manual data entry; 

* Inflexibility; 

* No shop floor buy in; 

* No previous scheduling experience or expertise; and 

* Preconception that scheduling implementation is "easy." 
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Perhaps the most important of these issues is the level of detail. Many 
attempts at scheduling process implementation fail in the early stages due 
to efforts to allocate time and resources to every nut and bolt in a 
facility. The guiding principle here is to focus on the bottlenecks or 
greatest hindrances to profitability. Additional details can always be 
added if necessary, but the time and ef fort ' required to include the detail 
in the first place cannot be recovered. 

Elements of success 

* Team commitment; 

* Up front planning and analysis; 

* Determination of appropriate performance criteria; 

* Driving the scheduling effort with the performance criteria; 

* Attention to bottlenecks to determine the appropriate level of detail; 

* Commitment of resources (including time) for robust implementation; 

* Acquiring scheduling experience and expertise; 

* Attention to capacity measurement techniques; and 

* Good communication of concepts and goals. 

If all of these issues are attended to, the successful scheduling process 
implementation will yield many benefits, including the optimal use of time 
as a resource. This will increase an organization's capacity, improve 
performance metrics, and enhance customer relationships. It will also 
result in better allocation of capital funding, as well as a much less 
stressful effort by the team members. 

Footnote : For further reading 

Abbot, Rebecca; Greene, Timothy, "Determination of Appropriate Dynamic 
Slack Sequencing Rules for an Industrial Flow Shop via Discrete 
Simulation, " Proceedings of the 1982 Winter Simulation Conference. 

Daniels, R.L. , Chambers, R.J., "Multiobj ective Flow-Shop Scheduling," Naval 
Research Logistics, Vol. 37, 1990. 

Karmarkar, U.S.; Kekre, S., "Lot Sizing in Multi-Item, MultiMachine Job 
Shops," HE Transactions, Vol. 17, No. 3, 1985. 

Larsen, Niels Erik; Alting, Leo, "Requirements to Scheduling Simulation 
Systems," Summer Computer Simulation Conference Proceedings, 1990. 
Morton, Thomas, Pentico, David, Heuristic Scheduling Systems, John Wiley 
and Sons, 1993. 

Pinedo, Michael, Scheduling Theory, Algorithms, and Systems, Prentice Hall, 
1995. 
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... 256 with a maximum payload of 5 t and a 2.5 m.sup.3| capacity 

bucket . This 15.7 t machine develops gross power of 111 kW. The Wright 
12 0G LP. . .unique timing pattern to the electronic detonators while they are 
down the hole. Any changes to the timing pattern can be made right up 
until the shot is scheduled to go off, by simply changing the timing on 
the display. 

The internal energy storage ensures that all detonators are cooking in 
the hole . . . 
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...TEXT: New York, is a high-volume manufacturer of printed wiring boards. 
Recently, when shop floor schedules generated by a "home grown" capacity 

bucket loader resulted in high work-in-process (WIP) levels, poor 
on- time delivery performance, and... 

...the relationship between manufacturing and production planning. 
Eventually, AMP+AKZO chose the PROVISA finite capacity scheduling system 
from AT&T Istel . 

The software was implemented in two stages. The first involved... 
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Peabody Energy are dismantling the dragline, modernising the unit 
(which was originally shipped in 1981) , shipping the components and 
reassembling the unit in Wyoming. Bucyrus says that the modified dragline 
is scheduled to be commissioned next year. The finished dragline will be 
used to remove overburden with a 70 (m.sup.3) capacity bucket at a 
104.5 m operating radius. 

According to Tim Sullivan, president of Bucyrus International... 
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and overall cost effectiveness, while it will be equipped with a 71 
(m.sup.3) capacity 'bucket and have a boom giving an operating radius of 
104.5 m. Because of the... 
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... mounted unloading towers, capacity of 1,500 tons per hour using 

20 -ton capacity buckets. Ship loader with 60 -ft. boom capable of 1,800 
tons per hour. Barge loader, 2... 
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mine and directing the product to a specific pile at the port to 
maintain the shipment within specifications. 

There are two piers: a north pier for vessels up to 355 , OOOdwt . . . 
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mine and directing the product to a specific pile at the port to 
maintain the shipment within specifications. 

There are two piers: a north pier for vessels up to 355 , OOOdwt . . . 
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